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Write for The New Social Worker
 We are looking for articles from social work practitioners, students, and educators. Some 
areas of particular interest are: social work ethics; student field placement; practice specialties; 
social work careers/job search; technology; “what every new social worker needs to know;” 
and news of unusual, creative, or nontraditional social work.
 Feature articles run 1,250-1,500 words in length. News articles are typically 100-150 
words. Our style is conversational, practical, and educational. Write as if you are having a 
conversation with students or colleagues. What do you want them to know about the topic? 
What would you want to know? Use examples.
 The best articles have a specific focus. If you are writing an ethics article, focus on a 
particular aspect of ethics. For example, analyze a specific portion of the NASW Code of Ethics 
(including examples), or talk about ethical issues unique to a particular practice setting. When 
possible, include one or two resources at the end of your article—books, additional reading 
materials, and/or websites.
 We also want photos of social workers and social work students “in action” for our cover, 
and photos to accompany your news articles!
 Send submissions to lindagrobman@socialworker.com. See http://www.socialworker.com/
Guidelines_for_Writers/ for additional information.

Publisher’s Thoughts
Dear Reader,
 Happy New Year, readers! I just finished writing 
my wrap-up for 2018, and wow! We were busy last 
year. I am so excited about every article in the top 
articles and Editor’s Picks lists. Please see https://bit.
ly/2AitcLx for the full wrap-up.
 I want to thank Elizabeth Clark and Becky 
Corbett for their contributions in 2018. We were 
so fortunate to have these two experts share their 
knowledge in the Social Work Leadership column. 
 We are starting 2019 with Erlene Grise-Owens’ 
call to participate in the One Word ritual for self-care for the coming 
year. The idea is simple. Choose one word that will focus your intention 
for the coming year. See https://bit.ly/2SkLmDn to get started. Will you 
join us in this exercise?
 I love the variety of articles in this issue, the first of our 26th year. 
When I heard that a social worker was chosen as Ms. Wheelchair 
America 2019, I wanted to find out more about her. Karen Roy survived 
an armed robbery more than three decades ago. And she is advocating 
for wheelchair users to stand up. Read her story on page 12 to find out 
why.
 In this issue, we cover the issues of religious freedom and social 
work ethics, difficult conversations with supervisors, disenfranchised 
grief, literary fiction and social work, a 6-month career check-up, a neu-
roscience model for clients with trauma histories (NMT), social work in 
trying times, Disney World and privacy, and social work lessons learned 
from parenthood.
 Don’t miss our Social Work Month Call for Submissions (page 10, 
deadline January 31) and the call for poems for the University of Iowa 
poetry contest for social workers (page 15, deadline January 31).
 Please dig in! I look forward to our connection this year. Enjoy, and 
until next time, happy reading!



The New Social Worker     Winter 2019    3

Jessica Watkins
by Barbara Trainin Blank

It’s nighttime, time 
to wind down. But 
conversing with Jes-

sica Watkins, even by 
telephone, makes that 
difficult. She’s bubbly, 
energetic, and refresh-
ingly candid.
 She speaks of 
going into a store for 
something and ending 
up having a 20-min-
ute conversation with 
someone she just met.
 “It drives my hus-
band crazy,” she says.
 It is that ability to 
establish rapport and 
trust rapidly—a quality 
Watkins emphasizes 
on her professional 
résumé—that makes 
the BSW candidate at 
Tarleton State Univer-
sity so effective with 
the primary population 
she works with—those 
experiencing homeless-
ness. It also makes her 
adept at working with 
diverse individuals, 
families, and communi-
ties.
 Flexibility is also 
needed for nontradi-
tional students with 
other responsibilities. 
Nearly 40, Watkins fits 
into that category.
 Other than study-
ing for a BSW, Watkins 
considers herself a 
“stay-at-home mom,” 
a luxury afforded by 
her husband, she says. 
They have a son, Aden.
 Watkins’ path to a 
social work education 
was a bit circuitous. 
Previously, she was an 
education specialist 
training new employ-
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ees at a business, as well as a mar-
keting manager growing a business 
through networking and marketing 
events.
 She also received an Associate of 
Arts degree from Tarrant County Col-
lege in 2017.
 Growing up, Watkins had no 
direct exposure to social work. She 
was aware that her late uncle “just 
took off” one day and had a substance 
use problem he eventually overcame. 
She also learned what caregiving is. 
She moved with her mother from 
St. Louis to Texas, when her grand-
mother needed help. Watkins saw the 
personality of her grandmother, who 
had been “a loving and spirited per-
son, with a love of people, who never 
met a stranger,” fade, although her 
grandmother didn’t have dementia.
 The experience of helping to care 
for her grandmother led Watkins to a 
decision when she was very young.
 “At the age of 14, I knew I wanted 
to help the aging,” she says. “A friend 
and I volunteered for three years 
during the summer at a facility. I read 
letters to them, played Bingo, and just 
talked. Just to be present.”
 Ironically, when Watkins became 
president of the Student Social Work 
Association at Tarleton, she imple-
mented a program at the same facility 
that imitated what she had done 22 
years earlier.
 Throughout her varied career, 
Watkins says, she never sat at a desk, 
but was always out meeting with 
people. That played well with her 
choice of social work.
 Since August, she’s been doing a 
social work internship at True Worth 
Place. She conducts intake interviews 
to assess clients’ strengths and needs, 
care management, individual goal 
setting, tenant/landlord education, 
housing advocacy, and referrals to 
employment services.
 Her clients—who are called 
“guests”—are those experiencing 
homelessness.  

 “As home advocates, we don’t do 
mental health counseling,” Watkins 
says. “But within a 2-block radius, we 
have a health care clinic, services for 
vets, and rehabilitation services for 
people with substance [use disor-
ders].” The housing situation is getting 
worse in Tarleton County, Watkins 
points out, because of a lack of per-
manent and affordable housing. 
  Nathalie Jones, MSW, Ph.D., 
assistant professor of social work at 
Tarleton, knows Watkins as one of 
her instructors and as advisor to the 
Student Social Work Association.  
 “Our classes are really small, and 
Jessica serves as a leader,” says Jones. 
“If someone advocates for extra time 
on an exam, she advocates for them, 
and supports what they’re saying with 
facts.”
 Watkins has gained recognition 
on campus many times. She’s in the 
Honors College at Tarleton, a mem-
ber of the Phi Alpha Honor Society, a 
member of the Tarleton BSW Text-
book Review Subcommittee, and a 
member of the National Society for 

Jessica Watkins

Watkins—continued on page 10
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Freedom of religion is a central te-
net within the American psyche. 
It is enshrined in American law 

through the First Amendment of the 
United States Constitution. Religious 
freedom is also a cornerstone of Amer-
ican immigration history. Dating back 
to the earliest European settlers, many 
immigrants and refugees have come to 
America to escape religious persecu-
tion and enjoy freedom to practice any 
religion—or no religion at all. 
 In recent years, some politicians, 
businesses, and professionals have 
used religious freedom arguments 
to advocate for the right to refuse to 
provide services to people from certain 
diversity groups on the basis of reli-
gious objections. This article explores 
religious freedom in the context of so-
cial work practice, specifically whether 
it is ethical for social workers to cite 
religious differences with clients as 
the basis for referring clients to other 
workers, rather than providing services 
themselves. 
 Consider the following dialogue 
between two social workers in a family 
counseling agency.  

Roger: I’ve just conducted an intake inter-
view with Mr. Perez. I’d like to refer him to 
you. I think it would be a better fit. [Note: 
Ella identifies as a lesbian.]

Ella: Thank you, Roger. I’m wondering 
why you think it would be better for Mr. 
Perez to work with me.

Roger: Mr. Perez says he is gay, which fits 
more with your area of expertise.

Ella: I certainly welcome working with 
clients of all sexual orientations. However, 
I would also hope that you could work with 
gay clients.

Roger: As you know, I am Christian, and 
homosexuality is viewed as an abomina-
tion in my religion. It’s partly an issue of 

who can serve this client better, but also, a 
question of religious freedom. I don’t think 
I should be forced to support a homosexual 
lifestyle. This would violate my core beliefs. 
[Note: Roger identifies as an evangelist 
Christian.]

Ella: As a social worker, isn’t respect for the 
dignity and worth of all people one of our 
core beliefs? Don’t we have an obligation 
to provide service to all people, regardless of 
their sexual orientation?

Roger: Yes, respect for all is important, 
including respect for the religious beliefs of 
social workers. And yes, I do believe clients 
have a right to access to services, which is 
why I am referring Mr. Perez to you.

 This abbreviated interaction 
highlights issues that may arise when 
the principles of religious freedom 
conflict with social workers’ obliga-
tions to clients, including the ethical 
obligations to provide service and to 
treat all people with respect. What are 
your thoughts on Ella’s and Roger’s 
perspectives? What are the key differ-
ences in their narratives and ethical 
perspectives? How could they engage 
one another in a collaborative prob-
lem-solving discussion of these issues, 
despite their differences?
 One of Roger’s key points is that 
he should enjoy freedom of religion, 

just as any other person. The principle 
of religious freedom suggests that 
people should be able to have their 
own religious beliefs and conduct their 
life in accordance with these beliefs, 
without interference or coercion from 
the state or other actors (Carlson-Thies, 
2017). The NASW Code of Ethics (2018) 
does not explicitly mention religious 
freedom. Standard 2.01 of the Code 
does suggest that social workers should 
show respect to their colleagues and 
not demean their religion. Standard 
4.02 further suggests that social work-
ers should not discriminate on the 
basis of religion. Remember, how-
ever, that the Code focuses on social 
workers’ ethical obligations to clients, 
employers, society, colleagues, and the 
profession. It does not identify social 
workers’ rights or freedoms.
 Standard 1.01 says that social 
workers’ primary commitment is to 
their clients. This is one of Ella’s key 
points. Standard 1.01 implies that 
social workers should give precedence 
to their clients’ needs for service, even 
over their religious beliefs. Further, 
Standard 4.02 suggests that social 
workers should not discriminate on the 
basis of sexual orientation. So, does 
Roger’s decision to refer Mr. Perez to 
Ella amount to discrimination? Isn’t he 
refusing to provide service on the basis 
of the client’s sexual orientation? 
 Roger argues that he is acting 
ethically because he is staying within 
his area of competence (Standard 1.04) 
and referring the client to a social 
worker who has the knowledge and 
skills to serve Mr. Perez in a culturally 
competent manner (Standard 1.05). 
In this instance, Mr. Perez may be 
better served by working with Ella 
rather than with Roger. Still, Roger 
should consider the potential harm 
to Mr. Perez from refusing to serve 
him. By refusing service on the basis 
of sexual orientation, the client may 
feel rejected, insulted, or abandoned 

Ethics Alive!
Religious Freedom and Social Work: Ethics of Referring Clients

by Allan Barsky, J.D., MSW, Ph.D. 
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(Kaplan, 2014). Further, Roger should 
be developing his competence to work 
with people from diverse populations, 
including gay clients (Standard 1.05). 
Yes, social workers may refer clients 
to other social workers who are more 
competent to serve the unique needs 
of those clients; however, workers 
should also develop competence 
to work with people from diverse 
backgrounds. If it is ethically justifiable 
for Roger to refuse to develop com-
petence to work with gay clients, then 
does this mean that it is ethically justifi-
able for other social workers to refuse 
to develop competence to work with 
African Americans, Hindus, people 
with disabilities, or elderly clients?
 A number of states have adopted 
or considered adopting religious free-
dom laws that permit people to refuse 
services to others because of matters of 
conscience or religious belief. Unfor-
tunately, laws portending to promote 
religious freedom provide people 
with legal authority to use religion to 
discriminate against certain groups 
(American Civil Liberties Union, 
n.d.). Courts have dealt with cases 
involving bakers and others refusing 
to provide services for LGBT clients 
(Masterpiece Cakeshop et al. v. Colo-
rado, 2018). Consider, however, the 
broader impacts of religious freedom 
laws, particularly with regard to social 
worker-client relationships. Would 
religious freedom laws permit Hindu 
social workers to refuse service to 
Christians? Would they permit Catho-
lic social workers to refuse services 
to clients who have divorced? Would 
they permit Muslim social workers to 
refuse services to clients who do not 
follow the dietary laws of Halal?
 Professional social work ethics 
do not restrict social workers from 
practicing their religion in their per-
sonal lives. Still, when social workers 
are acting in their professional roles, 
they should not impose their religious 
beliefs on clients, and they should not 
exploit clients to further their religious 
interests (Scales & Kelly, 2016; NASW, 
2018, Standard 1.06).
 As Roger and Ella discuss their 
conflict, they should demonstrate 
empathy to each other’s views. For 
instance, Ella might say, “I understand 

how your religious beliefs are impor-
tant and how you believe that you 
are acting in Mr. Perez’s best interests 
when you are referring him to me for 
services.” Roger might acknowledge, 
“And I understand how you want to 
ensure that I am not discriminating 
against Mr. Perez or shunning my 
responsibilities to gain competence 
in serving clients from diverse back-
grounds.” Even if they do not agree 
about how to resolve their conflict, at 
least they are showing understanding 
and respect to one another.
 Ella might try to work within 
Roger’s religious frame as they discuss 
the issues further. “My understanding 
of Christian notions of charity and 
service is that they are to be offered 
to all people, whether or not they are 
good Christians [pause for response]. 
All people are created in God’s image. 
Building on the principle, ‘Love your 
neighbor,’ all people are deserving of 
help when they are in need. In this 
spirit, would you be open to discussing 
how you could provide services to gay 
clients without compromising your re-
ligious beliefs?” (Carlson-Thies, 2017). 
 If Roger is open to this discussion, 
they could further discuss how serv-
ing gay clients in a compassionate and 
competent manner may be consistent 
with Roger’s religious beliefs. If Roger 
does not believe he can effectively 
serve Mr. Perez without compromis-
ing his religious beliefs, then Ella may 
agree to serve Mr. Perez. The discus-
sions need not end there. As Ella and 
Roger continue to work together with 
other clients, they may resume discus-
sions about better ways of managing 
the tensions between religious freedom 
and the obligation to serve gay clients 
in a respectful, competent manner. 
Some ethical issues are not going to be 
resolved in a single conversation.
 Social workers should be wary of 
referring clients on the basis of con-
flicting religious beliefs with clients. 
To demonstrate respect and to ensure 
clients have access to needed services 
in a timely manner, workers should 
consider what they can do to enhance 
their knowledge and skills to work 
with diverse populations, including gay 
clients. Referring clients on the basis 
of conflicting religious beliefs may be 

perceived by clients as rejection or 
abandonment. Although referrals may 
be justified on the basis of the worker’s 
skills, the client’s best interests, and the 
client’s wishes, social workers should 
avoid making referrals simply because 
they have religious differences with 
their clients (American Counseling As-
sociation, 2011; Kaplan, 2014).
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As a field professor, I often 
have students come to me 
because they feel some anxi-

ety about having difficult conversa-
tions with their field supervisors. I 
understand and validate that it can 
feel challenging, but it is necessary to 
define and take responsibility for this 
shared relationship you are develop-
ing with your field supervisor.  
 In our profession, you will be 
tasked to have different kinds of 
conversations with persons in client 
status, colleagues, supervisors, and 
individuals you will come to super-
vise one day.  When we decide to 
become social workers and embark 
on our journeys, we commit to a 
mission to help people, and we don’t 
think about the part of the process 
that includes having difficult conver-
sations. These are conversations you 
will have around safety of children, 
medication compliance, court man-
dates, loss of loved ones, sudden ill-
ness, termination, trauma, and policy 
issues. The list goes on. 
 These conversations may not feel 
pleasant or comfortable, but they are 
necessary to assist others in reaching 
their goals. But it is hard to do with 
our clients what we cannot do for 
ourselves. Another way to say it is 
that we will not take our clients where 

we have not gone. As a social work 
student, learning to have some of 
these different kinds of conversations 

and getting comfortable 
with the uncomfortable 
is a part of your process 
of becoming an effective, 
competent and supportive 
social worker.  
 This is your time, 
while you are in school re-
ceiving guidance and sup-
port, to develop this skill 
of having and navigating 
difficult conversations. It 
may feel as though you are 
taking a risk and creating 

a feeling of vulnerability, but there 
is no gain without risk, and you are 
worth the investment. As fellow social 
worker Brené Brown puts it, “You 
either walk inside your story and own 
it or you stand outside your story and 
hustle for your worthiness.”
 I am aware that the thought of 
speaking up for one’s self, asserting 
boundaries, setting limits, asking for 
clarification, and the biggest one of 
all—asking for feedback—can feel in-
timidating in a relationship where you 
are in the intern role. But you are ask-
ing for what you need: help, clarifica-
tion, and feedback. These are ways 
you practice active learning, self-care, 
and build confidence as you develop 
into the social worker you dreamed of 
becoming.
 You may be thinking, easier said 
than done, but we know things that are 
worthwhile are not always easy. It’s 
all about how you think about it and 
the approach you take. I believe you 
can say just about anything—it’s how 
and when you say it.  
 I offer some thoughts and sugges-
tions below that you may find help-
ful in having and navigating difficult 
conversations with your supervisor 

and doing your part in establishing a 
productive relationship to meet your 
educational needs. It starts with shift-
ing your mindset from a “subordinate 
attitude,” which we are taught to have 
in many cultures within our society in 
relationships with others who hold an 
authority position (Williams, 2013).  
 You bring experience, talents, and 
strengths to your role as an intern, 
and you must learn to trust your judg-
ment and instincts as you learn to be 
a social worker. The relationship with 
your field supervisor is not a one-way, 
but a two-way relationship. It requires 
you to co-lead, be engaged, and be 
actively involved. You are not just the 
receiver, but the architect of the rela-
tionship and your learning experience 
in field. 
 Here are some ideas to consider 
and keep on your mental landscape 
as you prepare and engage in these 
necessary conversations:

•	 Create your focus—be clear on 
your purpose and outcome you 
want to achieve from the talk with 
your supervisor prior to initiating 
the conversation.

•	 Think ahead about what you will 
be asking for, how you make 
your requests, and when and 
where to do so.

•	 Develop your talking points. 
•	 Don’t focus on personality, but 

issues and behaviors.
•	 An oldie but goodie, use “I” state-

ments. 
•	 Deliver your message in a man-

ner your supervisor can receive. 
This requires respect and profes-
sionalism in your delivery. It’s 
not the conversation where you 
are venting and emoting. Have 
and process your reactions first, 
so you are clear when you initiate 
the conversation. 

In the Field
Having Difficult But Necessary Conversations 

With Your Social Work Field Instructor
by Tawanda Hubbard, MSW, DSW, LCSW
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•	 Be mindful of how you are com-
ing across—your tone of voice, 
volume, word choice, body 
language, and facial expressions. 
It’s always good to practice in the 
mirror, rehearse what you are go-
ing to say ahead of time, and role 
play with a trusted partner. 

•	 If something is stated that you 
need time to think about and/or 
do not want to react to, it’s okay 
to say, “Can I have some time to 
think about what was discussed 
and get back to you?” 

•	 If you misspeak, it’s okay to ac-
knowledge it and say you would 
like to rephrase what you just 
stated or start over. 

•	 Recognize there are different 
communication styles. Know and 
articulate yours.  

•	 Ask your supervisor about 
communication style, including 
conflict resolution and problem-
solving approaches. Give yourself 
time to learn and work with your 
supervisor’s communication and 
leadership style.

•	 Be careful not to compare your 
new supervisor with old supervi-
sors. Each supervisor may have 
a different style—if you are open, 
you can learn from everyone.  

•	 Recognizing differences in com-
munication styles, leadership, and 
approaches doesn’t mean there is 
a problem. It just means you will 
have to be intentional—self and 
other aware. Use your emotional 
and social intelligence skills. 
Utilize your problem solving and 
conflict resolution skills.  

•	 Supervisors have three main 
functions: administrative, sup-
portive, and educational. Take 
time to learn your supervisors’ 
style and strengths. Also remem-
ber that supervisors are human, 
and no one is perfect. 

•	 Ask your supervisors about their 
experience with interns in the 
past. What are their expectations 
for you as an intern and your 
supervisory relationship? This is 
the time you share your expecta-
tions for the placement, supervi-
sor, and the relationship. You 
can clarify and ask questions to 

ensure everyone walks away with 
realistic expectations. 

•	 Know the best way you learn and 
be able to articulate your learning 
style to your supervisor.

•	 Think about how you prefer to 
receive feedback: in private, with 
suggestions, and so forth. 

•	 Be able to take feedback—in a 
non-defensive and non-reactive 
manner. Remember, feedback 
is just information. It’s not a 
personal attack. You utilize the 
information to build your skills 
and develop as a social worker. 

•	 Know it’s a part of your supervi-
sor’s job to challenge you. There 
is no growth without challenge.

•	 Don’t be embarrassed if you 
don’t know something. You are 
there to learn. 

•	 Be intentional about being com-
passionate to yourself and your 
supervisor as you are both figur-
ing this out.

•	 Your supervisor is on your side.
•	 If self-doubt or critical thinking 

creeps in, don’t just go with it. 
Question it and test whether it is 
valid. It may be countertransfer-
ence.  

•	 It’s okay to share where you may 
be struggling. 

•	 Ask for guidance and help as 
needed. Your supervisor, profes-
sors, and school are all there to 
support you. 

•	 Remember, you are not expected 
to leave your field experience 
with the same level of mastery as 
your field supervisor. You are on 
your own journey and develop-
mental path. 

 Keep in mind that the focus is on 
you developing as a social worker and 
building skills. If you make a mistake, 
it is not a reflection of your self-worth. 
You are learning, and you need to 
speak on your behalf. Just think, you 
cannot take clients where you have 
not gone. You must learn to practice 
from a strengths-based and empow-
ered position in your own life in these 
types of relationships. 
 This is your education, and you 
want to get the best out of your field 
experience!
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Disenfranchised Grief: When Grief and Grievers Are Unrecognized 
by Lisa S. Zoll, LCSW

Grief is disenfranchised when 
others avoid talking to some-
one about a painful loss or 

use a cliché that minimizes that loss. 
When this happens, the visible evi-
dence of the grief tends to disappear 
from public sight. Corr (1999) states 
that whether these types of responses 
to a loss are careless, unintentional, 
or a deliberate “restriction of the 
meaning of grief to its emotional 
components is an unrecognized form 
of disenfranchisement of the full grief 
experience” (p. 9). Essentially, when 
a loss is minimized, the griever may 
feel tentative or inhibited about griev-
ing the loss publicly. Doka defines 
this concept of disenfranchised grief 
as grief that is not or cannot be open-
ly acknowledged, socially validated, 
or publicly supported (Doka, 2002a).  
 There are three primary con-
cepts that serve to disenfranchise 
someone’s grief: 1) the relationship 
between the griever and the deceased 
is not recognized, 2) the death or loss 
is not recognized, and 3) the griever’s 
ability to grieve is not recognized 
(Corr, 1999). This article will address 
these three concepts through the use 
of case examples. Loss, in this article, 
is defined as the disappearance of 
something cherished, such as a per-
son or possession to which there is an 
emotional attachment or bond (Zoll 
& Shiner, 2017).  

The Relationship Is Not 
Recognized

 Through the foster system, a 
couple was attempting to adopt two 
young girls, ages one and three, 
who had been living in their home. 
During the four months of foster 
placement, the couple had developed 
a parent-child relationship with the 
girls. At the custody hearing, the 
judge awarded custody to a distant 
relative of the biological mother. For 
all intents and purposes, the couple 
had lost the parental relationship with 
the girls, a loss that felt as significant 

as losing legally 
defined “daugh-
ters.” The couple 
observed, for 
a short time, 
that although 
their loss was 
recognized, it 
seemed that the 
significance and 
depth of loss was 
not. The couple 
reported feel-
ing a sense of 
abandonment by 
those closest to 
them. In their experience, “nobody 
understood, and nobody brought 
it up, so they could understand.” 
The response, “At least, they got to 
be with you for that time” (M. & J. 
Schwartzman, personal communica-
tion, February 11, 2018), seemed to 
diminish the magnitude of their grief. 
Ten years later, that loss was still 
palpable to the couple. Loss, in this 
case, was related to the significant 
emotional bond that the couple had 
formed with the girls.

The Loss Is Not Recognized

 Many losses that are stigmatized 
by society as “not worthy” of grief 
are grieved silently and privately. 
Death-related losses such as suicide 
or drug overdoses, either intentional 
or unintentional, may fall into this 
“not worthy” category. Non-death 
related losses may also fall into this 
category, such as losses related to 
domestic violence or addiction. Hol-
derness (2018), who recently publicly 
described the abuse that she suffered 
at the hands of her ex-husband, says 
that her ex-husband’s anger and her 
experience of “being subjected to his 
degrading tirades for years chipped 
away” at her independence and sense 
of self-worth. “I walked away from 
that relationship a shell of the person 
I was when I went into it, but it took 
me a long time to realize the toll that 

his behavior 
was taking on 
me.” Looking 
back on her 
experience, 
Holderness 
describes a 
loss of safety 
and secu-
rity, a loss of 
relationship, 
loss of her 
indepen-
dence, and 
loss of her 
self-worth. 

Such multiple losses are frequently 
associated with domestic violence 
(Hollinger, 2010) 
 Significant losses are intrinsic to 
addiction and to addiction recovery. 
Addiction is a pervasive and signifi-
cantly distressing disorder that can 
consume a person’s life. Long-term 
addiction to substances or to behav-
iors can lead to losses that go unrec-
ognized in the form of damage to or 
termination of relationships, loss of 
job and/or career, decline in financial 
status, and deterioration of health. 
(Mager, 2016).
 Acknowledgment of a loss is 
intrinsic to the recovery process. To 
maintain sobriety, a person struggling 
with addiction is often asked to give 
up many of the people, places, and 
things that are associated with the ac-
tive addiction. They are often asked 
to give up anything that “triggers” 
the addictive behavior. For example, 
in the case of alcohol or substance 
use disorders, related losses might 
include relationships with friends and 
family members who are associated 
with the use of alcohol and could 
include the prohibition of visiting 
or frequenting associated venues. 
Likewise, a job or career that does 
not support recovery efforts and the 
maintenance of sobriety may be-
come a casualty and loss. Feelings of 
loss and subsequent grief occur with 
each part of one’s current identity 
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that must be given up to achieve and 
maintain recovery (Mager, 2016).

The Griever Is Not 
Recognized

 When Lynn Shiner’s two chil-
dren, Jen (age 10) and Dave (age 8), 
were murdered by her ex-husband 
who then took his life, Lynn was the 
obvious griever. Her grief was thrust 
unwillingly into the media spotlight. 
 At the time of the murders, Lynn 
was in a relationship with a man 
who later became her husband. Her 
boyfriend’s trauma and grief went es-
sentially unrecognized for, probably, 
several reasons. First, though Shiner’s 
boyfriend had a close relationship 
with the children, he was not their 
father. Second, from outward appear-
ances, he pushed his own grief aside 
as he focused on being a caregiver 
of Shiner and her grief, though he 
reports he did privately grieve with 
Shiner. Third, his friends questioned 
his motives for remaining in the 
relationship and, on more than one 
occasion, suggested that he run the 
other way. In his love for Shiner, he 
remained committed to the relation-
ship. Members of his support system 
were incredulous of this attitude and 
of his decision to stay in the relation-
ship. Though there is no question 
that he had an emotional bond with 
Shiner’s children, and that he deeply 
grieved their loss, publicly, his grief 
was essentially invisible (P. Shiner, 
personal communication, January 11, 
2017).
 Shannon Wood, the best friend of 
Shiner’s murdered daughter Jen, was 
not aware, until after the murders, 
of the violence to which her friend 
was exposed. Wood describes herself 
as an indirect victim of the domestic 
violence in Jen’s home. Wood says 
that she still remembers the fear 
that she experienced the first year 
after Jen’s death, as a 10-year-old. “I 
didn’t like going into dark rooms by 
myself, because I feared Jen’s father 
would be there, or my dad would ‘do’ 
something, or that somebody would, 
in some way, hurt me.” The loss that 
was being felt by this young girl, 
who was grieving the loss of her best 

friend, went unrecognized. Wood felt 
isolated in her loss and believed that 
no one could fathom how she felt. 
Her proof was the silence she en-
countered on the topic of Jen’s death. 
After the funeral, there was little 
recognition or acknowledgment that 
Wood had lost her best friend. Her 
grief quickly became disenfranchised, 
her fears invisible to others (S. Wood, 
personal communication, February 
8, 2018). It has been suggested that 
young children may be incapable of 
grieving or do not have the need to 
grieve (Corr, 1999). This example 
proves otherwise.

Recognizing Unrecognized 
Grief

 Following a loss, an essential 
element of the healing process is that 
the loss be recognized and validated. 
In the cases cited above, the losses 
were essentially not perceived as 
legitimate. When treating individuals 
whose grief has been disenfranchised, 
“The goal is always the same, to en-
franchise the disenfranchised griever” 
(Doka, 2016, p. 222).  Hartwell-Walk-
er (2018) sees the roles of therapists 
as “providing what an individual’s 
immediate social world either can’t 
or won’t” (p. 2). Therapeutically, it is 
helpful for grief counselors to legiti-
mize and validate a client’s feelings 
and to assist them in identifying 
aspects of disenfranchised grief. 
 One of the aspects of disenfran-
chised grief to be identified by a 
client may be the empathic failure 
of others to understand the client’s 
experience of emotional pain and 
the subsequent inability to acknowl-
edge the client’s grief (Doka, 2002b). 
Other factors associated with disen-
franchised grief may include the indi-
vidual’s own sense of shame and guilt 
regarding a loss with the perception 
that their grief is not valid in the eyes 
of others. Such minimalization can 
inhibit both the acknowledgment of 
a person’s own grief and the solicita-
tion of social support from others. On 
an interpersonal level, others simply 
may not acknowledge, validate, or of-
fer support for the grievers, as in the 
case of the failed adoption example 

above (Doka, 2002b; Hartwell-
Walker, 2018). Losses associated with 
social stigma, such as suicide, a drug 
overdose, addiction, or abortion, fall 
into this category.
 Recognition and validation of 
the multifaceted aspects of loss and 
grief should be sought throughout 
the therapeutic work to empower 
those experiencing disenfranchised 
grief. Beyond identifying factors that 
contributed to empathic failure of 
others, interventions might include 
individual therapy, narrative therapy, 
support and self-help groups, and the 
therapeutic use of ritual. It is impor-
tant that interventions help provide 
a sense of either individual or shared 
validation of the experienced loss 
and that the grief be normalized 
within a safe and supportive environ-
ment.  
 Therapeutic rituals can include, 
but are not limited to, planting a 
tree or flowers in memory of the 
deceased, donating to a beloved 
charity of the deceased, visiting the 
burial site, carrying an object that is 
a reminder of the deceased (such as 
a piece of jewelry or other personal 
possession of the loved one), creat-
ing epitaphs or artistic expressions of 
love and grief, writing letters to the 
deceased, and/or establishing a Face-
book memorial. These rituals help to 
affirm, either publicly or privately, 
the legitimacy of the griever’s loss 
(Doka, 2002b; Herbert, 2011; Win-
okuer & Harris, 2012).
 Finally, social workers working 
with individuals with disenfranchised 
grief should remember the acronym 
LEVELS: Listen, Empathize, Validate, 
Educate, Legitimize, and Support the 
individual’s experience of loss.
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DEADLINE: JANUARY 31, 2019

 The New Social Worker will once 
again publish an online series for Social 
Work Month in March 2019. As part of 
this series, we are seeking submissions 
on the values of social work.
 We are accepting submissions 
for Social Work Month in the form 
of essays (up to 500 words) and other 
creative work that relates to one of 
the six core values of social work (see 
the Preamble to the NASW Code of 
Ethics). Focus your essay/work on one 
of the six values, and be creative in ex-
pressing what this value means to you, 
its importance, or how you have seen 
the value’s relevance in your life/work.
 Send Social Work Month 
submissions to Linda Grobman at 
lindagrobman@socialworker.com no later 
than January 31, 2019. 
 Submissions must be by social 
work students or social work graduates. 
Please include the following informa-
tion at the top of your manuscript: 
your name, your degree (expected or 
received) and other credentials, school 
you attend or graduated from, your 
email address, the value you are writing 
about, and the title of your submission. 
Then include the body of your submis-
sion, followed by a brief bio.
 Please include ”Submission—Social 
Work Month" and which value you are 
focusing on in the email subject line.

The New Social 
Worker’s Social 
Work Month Call 
for Submissions

Leadership and Success. She earned 
the National Excellence in Leadership 
Award in 2016.
 “I’m a firm believer in leading by 
example,” Watkins says. 
 The BSW student also won sec-
ond place in this year’s NASW Texas 
Student Poster Presentation.
  Contrary to its name, the poster 
competition is a “huge research proj-
ect,” as opposed to an artistic endeav-
or. The project Watkins has undertak-
en concerns refugees and the barriers 
they face to get a higher education in 
this country.
 “There’s a large refugee popula-
tion in Texas,” she says. “What can we 
do to help them? I want to develop a 
website about resources for them.”
 Watkins says she was very excited 
about the study—that it’s “almost like 
a dream come true.” She hopes to 
publish an article about the project.
  Watkins’ interest in giving shelter 
and refuge applies to several pets, 
who live on what she calls “a small 
farm—we don’t need a petting zoo.” 
They include two Boston terriers, a 
cat, two birds, a turtle, and fish.
 “My cat in particular is my soul-
mate,” she says with a laugh.

 Although she came to her chosen 
career “late,” she still intends to go to 
graduate school. Her preferred school 
is Tarleton, so she won’t have to “up-
root” her family. 
 In fact, she’s aiming to get a dual 
degree, a master’s in social work and 
a degree in criminal justice.
 The value for Watkins in further 
education is that she wants to go 
beyond being a generalist.
 “Ultimately, I want to work in 
mental health and substance abuse—a 
direct process with vets, aging, and 
mental health,” she explains.
 Having been exposed to “heart-
breaking” mental health issues in her 
husband’s family, she knows that hav-
ing support “is of the utmost impor-
tance,” as is speaking openly about 
mental health.
  What about relaxation and hob-
bies? Watkins does enjoy concerts. 
If there’s time, she’ll do volunteer 
work—and take her son with her.  

Freelance writer Barbara Trainin Blank 
lives in the greater Washington, DC, area. 
She writes regularly for The New Social 
Worker and other publications.
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I have always loved medical social 
work and mental health,” says 
Karen Fernbaugh Roy. A licensed 

clinical social worker with her MSW 
from Louisiana State University 
(LSU), the Baton Rouge resident 
spent the first 20 years of her career 
as a medical social worker, mostly 
working in rehabilitation hospitals, 
where she helped people with new 
illnesses or injuries adjust and be 
discharged back to their home envi-
ronments. This is something Karen 
knows about firsthand.
 In 1987, when she was a 19-year-
old sophomore at LSU, Karen and 
her musician boyfriend Mike went 
out after an LSU football game. Mike 
played some guitar at a club, and 
when they left, she saw that her car 
had been broken into. Two armed 
men appeared, and they shot at Mike 
and missed. Karen was shot in the 
back. The men took her purse with $2 
inside.

 “I was taken to the local trauma 
center with a punctured lung and 
bleeding to death,” she recalls. “I re-
ceived eight units of blood that night 
and almost didn’t make it. A few days 
later, after I was stable, the doctor told 
me that I would never walk again.”
 Fast forward to 2018. Karen was 
named Ms. Wheelchair Louisiana, 
which made her eligible to com-
pete for the national title. From July 
28-August 4, 2018, Karen competed 
with women from 25 other states at 
the national Ms. Wheelchair America 
pageant in Grand Rapids, Michigan, 
all of whom she describes as “ar-
ticulate and passionate about their 
particular platforms.”  She won the 
national title, which she will hold until 
summer 2019.
 “Ms. Wheelchair America is a 
nonprofit organization whose mis-
sion is to provide an opportunity of 
achievement for women who happen 
to be wheelchair users to successfully 

educate and advocate for the over 54 
million Americans living with disabili-
ties,” she says. “It is not a beauty pag-
eant. Instead, it is based on advocacy, 
achievement, communication, and 
presentation.”
 Each state and national Ms. 
Wheelchair has her own platform re-
lated to advocacy or education about 
disabilities. Karen’s platform is “Stand 
for Life.” She developed this platform 
when she “realized that...technology is 
terribly underutilized by people with 
disabilities.”
 “Stand for Life” may sound 
implausible for a wheelchair user, 
but soon after her spinal cord injury 
(SCI), Karen learned about technol-
ogy that would help her to stand up, 
which helps in maintaining bone 
density, increasing circulation, and 
preventing wounds. “I was introduced 
to devices that I could stand with and 
a functional electrical stimulation 
(FES) bike,” she says. She has been 
using this technology for 31 years and 
“I have never had a wound, fracture, 
or contracture in 31 years of a spinal 
cord injury.” She has been “preach-
ing this to every doctor, therapist, 
and patient with a spinal cord injury 
that I have come in contact with 
over the years.” She wants insurance 
companies to be educated about the 
hundreds of thousands of dollars that 
could be saved if these devices were 
provided early in SCI treatment.
 “Spreading this message is the 
main reason I wanted to become Ms. 
Wheelchair Louisiana,” Karen says. 
And now that she is Ms. Wheelchair 
America, she has an even wider 
opportunity to travel and speak to 
groups of medical professionals, 
people with disabilities, and media 
outlets to explain the importance of 
standing and other exercise.
 Karen currently works as a 
medical supply account manager for 
Numotion, a large provider of custom 
wheelchairs and other medical sup-
plies. She says, “When I meet with 
customers, they are often trying to 

Karen Roy, Social Worker, Is Ms. Wheelchair America 2019
by Linda May Grobman, MSW, ACSW, LSW

Karen Fernbaugh Roy, Ms. Wheelchair America 2019
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adjust to a new disability, and I am 
always using my social work skills 
when listening to them and providing 
resources…. I always want to offer 
any support I can give them through 
their difficult transition to their new 
life and information on how to take 
care of themselves.”
 Karen’s life is a full and busy one. 
She had three children after sustain-
ing her injury. Caroline (age 25), 
Austin (age 21), and Joseph (age 18) 
are all in college. Two and a half years 
ago, she lost her husband of more 
than 20 years to a Fentanyl overdose. 
She is dating Roy Harris, a man she 
has known since high school. “He 
has been extremely supportive of my 
ventures as Ms. Wheelchair Louisiana 
and now Ms. Wheelchair America. 
He has helped with fundraising, 
scheduling events, and traveling with 
me at times,” she says.
 Karen loves interacting with peo-
ple, one of the reasons she became a 
social worker. “I was born a helper 
and a complete people person,” she 
says. “I think I specialized in medical 
social work because of my injury. My 

inpatient physical rehabilitation expe-
rience was the beginning of my new 
life with a disability. I wanted to use 
my experience to help others through 
that process.”
     “I have loved helping people who 
find themselves at a crossroads in 
their life after an injury or illness,” she 
continues. “It is an honor be a part 
of their physical and mental healing 
process. I like to see the immediate 
results of giving people the resources 

they need to move forward 
with their lives. It boils down 
to finding a way to give people 
with a new disability hope for 
the future.”
 In her first few months in 
the role of Ms. Wheelchair 
America, she has already trav-
eled to 11 states and 15 cities 
to speak about her “Stand for 
Life” platform. “I wake up 
every day feeling so honored 
and thankful that I was chosen 
to be Ms. Wheelchair Ameri-
ca,” she says. 

 It’s the social worker/advocate in 
her that wants the technology that has 
helped her so much to help others, as 
well. “I will spend the year ‘standing 
up’ for the rights of the disabled to 
have access to the devices they need 
and deserve,” she says.

Linda May Grobman, MSW, ACSW, 
LSW, is the founder, publisher, and editor 
of The New Social Worker magazine 
and editor of the Days in the Lives of 
Social Workers book series. 
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If you think something’s happened quickly, 
you’re looking at only a part of it.

 Sarah Manguso, 
The Two Kinds of Decay 

In April of 2014, I found myself on 
the verge of completing my MSW 
program and officially starting my 

first paid social work job for a union-
based employee assistance program 
in Chicago. The job required me to 
take the train into the city every day. 
I quickly realized that taking the train 
gave me a significant amount of idle 
time. Finding idle time to be some-
what painful, I knew I would have 

to figure out how to make the time 
pleasurable, but also constructive. 
 Having spent the previous few 
years in graduate school reading texts 
about research methods, human be-
havior in the social environment, and 
community practice, I had neglected 
spending time reading subjects that 
had previously given my interior life 
fulfillment and joy. With my shelves 
already filled with philosophy and 
political science texts from my under-
graduate years, and new shelves filled 
with social work texts from my gradu-
ate years, I decided to fill in some 
holes in an attempt to be a “more 
rounded” reader. Literary fiction had 
represented the biggest hole in my 
library, so I began reading novels. 

Nearly five years later, I have discov-
ered that literary fiction has informed 
my social work practice in ways both 
personally and professionally reward-
ing. 
 Social workers aim to “enhance 
human well-being and help meet the 
basic human needs of all people, with 
particular attention to the needs and 
empowerment of people who are 
vulnerable, oppressed, and living in 
poverty” (NASW, 2018), and reading 
literary fiction proves to be comple-
mentary toward this aim. Literary fic-
tion is sometimes considered “serious 
fiction” as a way to distinguish itself 

from commercial or genre fiction. In 
a general sense, if commercial and 
genre fiction offer entertaining forms 
of easy escape, literary fiction places 
emphasis on the human condition 
while asking the reader to take a 
much more active role in analyzing 
the text in order to arrive at a mean-
ing. 
 The meaning we derive from a 
novel is dependent on the “lens” we 
use to analyze the text. Assuming that 
meaning is subjective, there are an in-
finite number of “lenses” one can use 
to understand a text. It is common for 
literature students to use theories that 
originated from various schools of 
philosophy. 

 For example, let’s look at the 
novel Oliver Twist by Charles Dick-
ens. A reader may use Marx’s theory 
on wage labor and capital to bet-
ter understand why children would 
be forced to live and work in such 
squalid conditions. Alternately, 
another reader may find that Marx’s 
theory does not put enough emphasis 
on gender oppression and instead use 
Gayle Rubin’s The Traffic in Women to 
deconstruct class oppression in order 
to construct a different meaning on 
why the characters would be forced 
to live and work in the same squalid 
conditions. 
 According to the Council on 
Social Work Education (2015), “Social 
work competence is the ability to in-
tegrate and apply social work knowl-
edge, values, and skills to practice 
situations in a purposeful, intentional, 
and professional manner to promote 
human and community well-being.” 
As social workers, we can apply social 
work knowledge, values, and skills in 
a purposeful and intentional way to 
literary fiction as a way to strengthen 
our craft. 
 During the first few months of 
riding the train, I was relearning 
how to read for fun. Some of those 
early novels could easily have been 
categorized into the “commercial” 
or “genre” fiction category. As the 
months passed by, I began seeking 
out novels with deeper themes. I was 
looking for novels that could expose 
ironies, paradoxes, and social injustic-
es that exist in our society. Ultimately, 
I was looking for novels that could 
help me better understand the world 
I live in as an emerging social worker 
in the field. 
 Before long, I was reading novels 
that were not only becoming increas-
ingly complex, but were also being 
written by authors who did not share 
my experience as a middle-class 
American with European ancestry. 
I also discovered that some of those 
novels challenged me to be more at-
tuned to cultural differences. 

How Literary Fiction Helps Us Become Better Social Workers
by Michael Laird, LCSW
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 By way of example, The Box Man 
by Kobo Abe, first published in 1973 
in Japan, is a challenging and disori-
enting novel about identity. Box men 
are people who have spontaneously 
abandoned their lives to anony-
mously exist in the world by living 
inside a box. Two major themes in the 
novel revolve around identity and the 
consequences of the gaze.
 Abe offers few direct examples 
for why box men behave the way 
they do. In a brief account, it is 
revealed that one of the box men ex-
perienced shame as a child as a result 
of speaking the wrong lines during a 
performance at his primary school. 
His classmates ridiculed him, and a 
fight ensued. He was not injured, but 
he later

...became terribly nearsighted and squeezed 
some glasses out of [his] miserly parents. 
Myopia developed because [he] deliberately 
used to read books and magazines with 
fine print in dark places. [He] just wanted 
to run away from seeing and from being 
seen.

 The reason for the character 
wearing glasses is never explained, 
but this is where the work of the 
reader is crucial to gaining insight. 
Eyeglasses are usually worn to see 
more clearly. Yes, somebody wearing 
glasses can presumably see better, but 
what is the perception of somebody 
looking at another who is wearing 
eyeglasses? Was this child choosing to 
wear glasses as a way to become more 
like the seer (as in, I have glasses 
and can see you, too) and less like 
the one being seen? Was he trying to 
masquerade? Did he eventually feel 
so ashamed of his failure that he no 
longer wanted to identify with oth-
ers, nor let others identify with him? 
Could this have been the first behav-
ior that eventually culminated in his 
decision to become a box man?  
 As social workers, we can think 
of the box as a metaphor for escaping 
shame and the sense that one is differ-
ent and unaccepted by peers, family 
members, and the community. Who 
in our society today might gener-
ally feel different and unaccepted by 
others? For a moment, imagine that 

a box man walks into your office and 
he or she is seeking help. Perhaps the 
box man says to you that he or she 
no longer wants to live inside the box 
and is ready to remove it, but needs 
help in doing so. 
 It is our professional obligation 
to use our knowledge to understand 
what the box signifies and apply the 
tools at our disposal in a culturally 
competent way to assist the client. 
What theory do we want to use to 
better understand our client? We have 
many theories at our disposal—sys-
tems theory, social learning theory, 
psychosocial development theory, 
psychodynamic theory, and others. 
After a thorough assessment, thera-
peutic approaches may include cog-
nitive-behavioral therapy, existential 
therapy, narrative therapy, an eclectic 
mix of different treatment methods, 
or a referral for service delivery. 
 While The Box Man offered a 
complex story of identity and shame, 
other novels I’ve read focused on 
a wide variety of relevant topics to 
social work. Some of the more memo-
rable novels include The Vegetarian 
by Han Kang (mental health and 
society/culture), Infinite Jest by David 
Foster Wallace (addiction), The Amaz-
ing Adventures of Kavalier and Clay by 
Michael Chabon (immigration and 
sexuality), and Jazz by Toni Morrison 
(intergenerational trauma and oppres-
sion). 
 In the nearly five years since 
I finished graduate school, I have 
read more than 60 novels. Many of 
those novels took me well outside my 
comfort zone, both in experience and 
vernacular. However, the hard work 
the novels required of me has only 
strengthened my ability to be a more 
competent and professional social 
worker. I would encourage any new 
or seasoned social worker to use liter-
ary fiction as a way to strengthen their 
craft. 
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If you graduated last spring, you 
are about at the 6-month mark in 
your new position. If the agency 

required a short probationary period, 
you may have just finished that and 
received your first employee evalu-
ation. At the same time, you may be 
doing your own informal evaluation 
of the job, your boss, your perfor-
mance, and the fit with your career 
goals.
 In the best case, you love your 
new job, and you feel comfortable 
and valued. You are certain social 
work is the right career for you and 
that you made the right decision in 
accepting your current position. 
 Not everyone will find that 
scenario applicable to their own 
situation. Following are some of the 
possible concerns you might have that 
need to be addressed.

Issue 1: The job is hard.

 The job is harder than you 
expected. The hours are long, there 
aren’t enough resources, and you 
seem unable to keep up. 

 Action: Most jobs in social work 
are demanding. The needs are great, 
and there is seldom a slow period. 
Many agencies have to work with 
inadequate resources, including staff 
levels. Given these parameters, think 
about what you were expecting and 
why. Were you misled during the 

interview process? Did something 
happen at the agency since you were 
hired—a grant wasn’t refunded, or 
budget cutbacks became necessary? 
Or, were you so excited (or relieved) 
to have a job that you didn’t do an 
adequate assessment of the position 
before accepting it? 
 If you are feeling overwhelmed 
by your job requirements, speak with 
a co-worker or two who have been 
at the agency for a while. They may 
be able to help you put things in a 
better perspective. Also, it might help 
to speak with other recent graduates 
to see what they are experiencing. 
Keep in mind, however, that people 
often exaggerate a bit, and the “grass 
always looks greener” in someone 
else’s backyard (or workplace).
 One of the hardest things to real-
ize as a new social worker is that you 
will never get “done.” You simply do 
the best you can for today, and come 
back and do your best again tomor-
row.

Issue 2: Impostor Syndrome 

 You feel like an impostor. You 
aren’t a “real social worker,” and you 
can’t imagine what made you think 
you could do this job. 

 Action: The concept of Impostor 
Syndrome has been in the literature for 
a long time. It is the belief that you 
don’t deserve the job that you have 

or that you are incapable of doing it. 
It frequently occurs with new pro-
fessionals, after a job promotion, or 
when changing jobs. It can result from 
some combination of factors, such as 
a lack of awareness of one’s capabili-
ties, a need for perfection, and a lack 
of patience. 
 In social work, feelings of inad-
equacy often occur after a difficult 
case, or when an intervention doesn’t 
go as planned. This may especially be 
true if a supervisor points out some-
thing important you missed, or if your 
first performance evaluation is less 
glowing than you expected.
 Social workers just entering the 
field as professionals are equipped 
with good theoretical grounding, but 
they have limited experience with 
practice. Therefore, it is foolish to 
compare yourself to experienced 
workers—you will always fall short. 
Many agencies do a poor job of 
onboarding new staff, relying instead 
on having you read manuals or talk 
with others doing the same job. This 
is rarely sufficient when you are look-
ing for clear goals and professional 
support. If you are in this situation, 
seek, and gladly accept, supervision 
and suggestions. Be open to the input 
of others. Listen closely and ask ques-
tions at case or team conferences. 
Find some relevant continuing educa-
tion online or in the community. The 
more you learn, the more comfortable 
you will be with your role. 
 Given a bit of time, your feelings 
of being an impostor will fade, and 
you will proudly acknowledge that 
you are a professional social worker. 

Issue 3: Sadness

 There is such sadness in the job 
that you are afraid you will burn out. 

6-Month Check-Up for New Social Workers
by Elizabeth  J. Clark, Ph.D., MSW, MPH

Social Work Careers 
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 Action: In many settings, social 
workers witness loss, grief, and suffer-
ing at various levels. They deal with 
illness and injury, poverty, homeless-
ness, addiction, child abuse, domestic 
violence, crime, and abandonment. 
You chose your field because you 
wanted to make a difference. Some-
times, however, witnessing suffering is 
much harder than expected. 
 One of the most important skills 
you will learn as a practitioner is how 
to protect yourself emotionally while 
still being emotionally available to 
others. This doesn’t happen easily or 
quickly. Both good supervision and 
good mentoring are big helps. 
 Burnout is a documented 
syndrome of emotional exhaus-
tion, cynicism, disengagement, and 
feeling ineffective. Today, the word 
seems to be used interchangeably 
with job unhappiness, but that is not 
burnout in the clinical sense. Take 
some time to learn the signs and 
symptoms of burnout so you can 
guard against it and seek support 
whenever needed.  
 In your social work classes, you 
may have been taught the significance 
of professional and personal self-care, 
and its importance cannot be over-
stated. There are excellent books (see 
resources at the end of this article) 
and online classes that can help you 
achieve work-life balance. 
 You might also try keeping a 
journal of the ways you have helped 
others, and review the entries when 
you are feeling low. Include any 
notes, letters, or acknowledgments 
you receive from clients and family 
members. This may seem like a trivial 
exercise, but as your list grows, you 
will begin to realize that although you 
may not be able to prevent a death 
from cancer, or keep an addicted per-
son from relapsing, or keep a family 
intact, your interventions are impor-
tant and meaningful.
 By nature, most social workers 
are resilient, and burnout is prevent-
able. If it does occur at some point 
in your career, it is almost always 
reversible through better supervi-
sion and better self-care. You didn’t 
expect the job to be easy—if it were, 
anyone could do it, and the years of 

specialized training that you obtained 
wouldn’t be required. 

Issue 4: Your Supervisor

 I like my job, but I really dis-
like my supervisor, and I think she is 
unfair to me. 

 Action: Outstanding bosses are 
hard to come by. Ask some older col-
leagues how many good bosses they 
have had in their careers. You might 
be surprised at how few they men-
tion. 
 Just because good bosses are 
scarce doesn’t mean that your boss 
isn’t mean and miserable or unfair to 
you. In fact, one of the major reasons 
employees leave a job is because of 
a bad boss. However, quitting—es-
pecially quitting a job you like or 
that has good potential—is rarely the 
answer. Before you leave in haste or 
anger, determine whether you are 
truly being singled out or if everyone 
is treated the same way. That doesn’t 
excuse the boss’s behavior, but if oth-
ers have found ways to work effec-
tively with her, how have they done 
so? 
 If your boss is just a miserable 
boss, perhaps being less sensitive to 
criticism and developing a thicker 
skin will make a difference. In your 
lengthy career, you will have many 
supervisors and bosses. Learning how 
to deal with different styles, difficult 
personalities, and unfairness will go 
a long way in advancing your career, 
and will serve you well when you 
become a boss yourself. 
 An important exception to the 
above is if you are the target of racial, 
gender, or age discrimination, or if 
you feel you are being sexually ha-
rassed. If this is the case, ask to meet 
with your human resources or union 
representative as soon as possible. If 
needed, seek legal advice.   
 If the boss situation seems unten-
able, and you do decide to look for a 
new position, do so quietly and don’t 
quit before you have secured a new 
job. Also, keep in mind that many 
fields and agencies are interrelated, so 
don’t burn any bridges if you leave, 
and don’t publicly say or post any-

thing about your old boss, no matter 
how tempted you are to expose her 
bad behavior.

Issue 5: Unequal Pay

 You recently discovered that 
some of your colleagues who are 
doing the very same work you do 
are being paid more. You think you 
should receive equal pay for equal 
work, despite work experience. 

 Action: As a profession, we 
believe in the concept of pay equity, 
but there are some gradations. If you 
are a woman and your starting sal-
ary was less than that of a man who 
began at the same time in the same 
position, that is clearly unacceptable. 
But there are numerous other differ-
ences related to salary, and skill level 
and longevity are two of them. Many 
organizations (particularly those in 
government or those that are union-
ized) have a base starting salary for a 
position, and there usually are annual 
cost of living increases or step raises 
based on performance evaluations. 
This results in a range of salaries that 
an employee moves through over a 
period of time.  
 In the best case scenario, when 
you were negotiating your job offer, 
you discussed how salary increases at 
your organization were determined 

Are you looking for 
a social work job? 

Or looking to hire a 
professional social worker?

Visit our state-of-the-art 
online job board:

socialworkjobbank.com
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and on what schedule. Surprisingly, 
few new professionals do this. As a 
result, they may find themselves disil-
lusioned when confronted by what 
they perceive as salary discrepancies. 
 If this has happened to you, 
think carefully about how to proceed. 
First of all, did you obtain the sal-
ary information in an ethical way? 
Did a colleague tell you her salary 
in confidence? Or did you stumble 
across it somehow? You will prob-
ably be asked how you came to have 
the salary information, and you will 
need to be able to provide an honest 
answer. What won’t work is accusing 
your boss or agency of unfairness and 
demanding that you be paid the same 
amount as someone who has more 
experience or who has worked at the 
agency much longer than you. 
 You may think that six months on 
the job has prepared you to handle 
the most difficult cases and that you 
are now equally skilled. You simply 
are not. We learn our profession 
mostly by doing, and experience is an 
important differentiator.  
 Even if you feel you are more 
talented or that you work harder than 
others, confrontation almost never 
works, and threatening to quit will 
generally just make you appear inex-
perienced and petulant. Instead, ask 
to meet with your boss, but do your 
homework. Prepare good questions, 
and be ready with clear examples of 
your efforts. When you do meet, ask 
how salary increases are determined, 
and how you can receive one now or 
in the future. 
 Most importantly, don’t do less or 
slack off because you are angry. This 
will not have the desired effect and 
may work against you when annual 
evaluations and salary increases do 
take place.

Issue 6: Boredom 

 You are bored on the job. It is 
not what you expected, and you have 
trouble finding productive activity 
and filling the hours in the work day. 

 Action: Boredom can be a seri-
ous issue that requires an action plan. 

First of all, be objective and assess 
whether you really are meeting the 
work requirements and giving it 
your best effort. Be certain that you 
aren’t avoiding tasks (like paperwork) 
simply because you dislike them. 
If that isn’t the case, talk with your 
supervisor and explain that you are 
looking for a bit more to do. Check to 
see if the scope of your position can 
be expanded, or if you can undertake 
a special assignment, or join a team 
and work on a project. Ask colleagues 
who seem busier than you if there is 
any way you can help them with their 
backlog or be of some assistance. If 
there is a work-related community 
event, see if you can get involved in 
it. Take some relevant online courses 
and ask to attend continuing educa-
tion offerings whenever possible. 
 If none of these work, you will 
need to have another, more serious 
conversation with your boss. They 
may be so busy that they aren’t 
delegating effectively or they don’t 
have time for the necessary oversight. 
Sometimes (rarely) there simply isn’t 
adequate work because of operational 
changes or reorganization. 
 If after all your efforts, you find 
yourself dreading going to work 
because there just isn’t enough to 
do, you might begin to use some of 
the down time to look for a better 
position. Life is simply too short to be 
bored and unproductive at work. 

Final Thoughts

 In a career that will span 40+ 
years, a six-month assessment may 
seem insignificant, but it’s not. You 
want to be certain you have chosen 
the right career and that you are on 
the correct path. It is predicted that 
new professionals will change jobs of-
ten over the years. Some of your jobs 
will be outstanding, and some may be 
mediocre, but the work you will do as 
a social worker will always be impor-
tant. Be certain it is also meaningful 
and fulfilling for you. 
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Knowledge of how specific 
systems in the brain affect 
and are affected by traumatic 

events has grown substantially over 
the past two decades of social work 
practice. Many clinicians are familiar 
with basic concepts of neurobiology, 
such as the importance of neurotrans-
mitters in regulating mood; the acti-
vation of the hypothalamic pituitary 
(HPA) axis in response to stress; and 
the necessity of the frontal cortex 
for functions that include impulse 
control, judgment, logic, planning, 
attention, and empathy. However, 
most social workers have yet to 
learn a coherent model for us-
ing knowledge about the brain 
to inform their selection and 
implementation of interventions 
with clients.
 A number of neuroscien-
tists and psychologists have 
translated principles of neuro-
science into language that can 
be understood and applied by 
helping professionals. Examples 
of books in translational neuro-
science include Dan Siegel’s  (2015) 
The Developing Mind, Bessel van der 
Kolk’s (2014) The Body Keeps the Score, 
Louis Cozolino’s (2017) The Neurosci-
ence of Psychotherapy, Bruce Perry’s 
(2017) The Boy Who Was Raised as a 
Dog, Allan Schore’s (2012) The Science 
of the Art of Psychotherapy, and Stephen 
Porges’ (2011) The Polyvagal Theory. 
The readability of these works ranges, 
with some being appropriate to a 
general audience and others reading 
more like complex textbooks that will 
take the average social worker serious 
discipline to complete. 
 All of these works have inter-
esting and valuable information to 
offer new clinicians. One stands out, 
though, in terms of its compatibility 
with social work practice and the 
clarity of its application to work with 
clients—The Boy Who Was Raised as a 
Dog by Dr. Bruce Perry. In it, Perry 
offers an informal description of the 

Neurosequential Model of Therapeu-
tics™ (NMT), developed by Perry 
and colleagues at the ChildTrauma 
Academy. I’m admittedly biased, be-
cause I’ve been trained in this model 
and not the others, but I’ve also had 
the opportunity to teach the model to 
MSW students, and I can tell you that 
they’ve found it to be accessible, valu-
able in helping clients, and consistent 
with the person-in-environment and 
strengths perspectives that permeate 
social work practice. Their primary 
frustration has been lack of awareness 
of the model by other clinicians, a 

challenge I hope to partially address 
with this article.
 NMT was developed out of Dr. 
Perry’s and his team’s work with chil-
dren who had experienced trauma, 
especially those involved in the child 
welfare system. Although the model 
was initially developed to be used 
with children, it is applicable to any-
one who has endured trauma while 
the brain is still developing, including 
adults with histories of abuse, neglect, 
and other adversity. 
 Unlike many other approaches, 
NMT is not an intervention model 
but a decision-making tool. In other 
words, it helps clinicians choose from 
existing interventions, rather than 
proposing a method that is unique to 
NMT. The interventions are selected 
based on an estimate of the client’s 
neurodevelopmental functioning—
basically, how well various parts of 
the brain are working. Areas that are 

underdeveloped or that show disorga-
nization are selected for intervention 
using methods that are most likely to 
affect specific brain areas. 
 For example, when someone has 
dysregulation in his or her brainstem—
an area of the brain that mediates 
functions such as heart rate and me-
tabolism—interventions will be most 
effective if they are rhythmic and sen-
sory, because that’s the kind of input 
that regulates that part of the brain. If, 
however, someone’s main difficulty 
is dealing with self-blame for trauma 
he or she has experienced, then that 
would suggest the cortex is the part of 
the brain most likely to benefit from 
intervention, pointing toward a more 
verbal method of treatment.
 To determine which parts of the 
brain are most in need of interven-
tion, the social worker using the NMT 
completes a “brain map,” estimating 
how well developed various brain 
functions are relative to same-age 
peers. Questions in this mapping 
process cover functions that range 
from sleep, eating, sensory process-
ing, and arousal to attachment, delay 
of gratification, communication, and 
reasoning. One of the outputs clini-
cians receive from the brain mapping 
process is a score estimating the abil-
ity of the highest area of the brain—the 
cortex—to manage impulses from 
lower brain areas, such as the brain-
stem and limbic systems. 
 Called the Cortical Modulation 
Ratio (CMR), this score offers an 
estimate of a client’s developmental 
age, which can be useful in help-
ing caregivers, educators, or others 
establish developmentally appropriate 
expectations for a client. It also helps 
the worker determine whether a client 
is likely to benefit from verbally-
based or insight-oriented interven-
tions (e.g., cognitive, psychodynamic, 
or narrative therapies), something 
that’s advised only when the cortex is 
judged to be at least twice as strong as 
lower brain areas. 

The Neurosequential Model of Therapeutics (NMT): 
Helping Clients Move Beyond Trauma

by Christie Mason, Ph.D., LCSW
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 In addition to the CMR, the 
NMT brain mapping process also 
provides scores for four areas of cli-
ent functioning that are mediated by 
specific regions of the brain. Those 
areas are sensory-integration, self-
regulation, relational functioning, and 
cognitive functioning. A key tenet of 
NMT is that these functions develop 
in a certain order, just as the areas 
of the brain that mediate them do. 
A closely related idea is that these 
functions build upon one another, 
meaning earlier functions have to be 
present before later ones can fully 
develop. The implication of these 
principles is that intervention should 
first focus on the earliest develop-
ing area of the brain with significant 
disruption (as indicated by a score of 
less than 65% of age-typical develop-
ment) and build from there. Thus, if 
a client has significant difficulties with 
self-regulation, a social worker would 
design a treatment plan focused on 
that domain prior to engaging the 
client in interventions targeting later 
developing functions, such as relation-
ships and cognition.
 Another NMT principle is that 
the brain requires sufficiently fre-
quent, patterned, repetitive activation 
for change to occur. This is true of 
any skill—you don’t learn to ski well 
if you only do it once a year, and you 
can’t learn Spanish by practicing a 
few words every Thursday. Many of 
us know intuitively that this is true of 
therapy, as well. An hour of time with 
a client each week is simply insuf-
ficient to create meaningful change in 
our most vulnerable clients; at best, 
progress is very slow. In recognition 
of this, NMT asks that the clinician 
shift from primarily being a provider 
of services to coordinating therapeutic 
activities so that they occur outside of 
session with the necessary frequency, 
pattern, and repetition for the brain to 
be altered. 
 Let’s say a child client is having 
significant problems in relationships, 
even though his sensory integration 
and self-regulation skills are intact, 
and needs therefore to have brief 
but frequent non-threatening human 
interactions to improve his brain’s 
capacity for relational functioning. 

The social worker might ask that a 
parent look for several opportunities 
throughout the day to engage in side-
by-side activities with the child, like 
brushing teeth together in front of the 
mirror each morning, singing along to 
favorite music in the car on the way 
to school, standing adjacent to one an-
other making a salad to go with din-
ner, and reading a book before bed. 
This repetition of positive relational 
experiences in small bursts through-
out the day is precisely the kind of in-
put the child’s brain needs to develop 
or reorganize most efficiently.
 Some clinicians in related fields 
may find the shift from being the 
primary provider of services to being 
a coordinator to be a difficult adjust-
ment. However, I think social workers 
are able to naturally assume this role 
because of our understanding of case 
management and our appreciation 
of the importance of clients’ environ-
ments in influencing their functioning. 
Many of the recommended interven-
tions in NMT, especially those that 
target lower brain areas, involve allied 
fields (e.g., occupational therapy, mas-
sage therapy, animal-assisted thera-
py). This, too, is a natural fit for social 
workers, who have long recognized 
the value of cross-disciplinary collabo-
ration. 
 The final ways I see NMT as 
fitting with social work are in its 
emphasis on client strengths and its 
insistence that clients have adequate 
relational support before expecting 
significant individual growth. Every 
NMT staffing I’ve listened to begins 
with a description of the client’s 
strengths, setting the expectation this 
individual is to be regarded positively 
and seen as more than the sum of his 
or her difficulties. Every assessment 
process includes a measure of the cli-
ent’s current relational health. When 
it’s judged to be insufficient, the focus 
becomes how to improve the client’s 
supports by bringing in extended 
family, coaches, mentors, or people 
from the client’s culture or com-
munity of faith. It’s understood that 
clients cannot make progress without 
these connections. This recognition 
of the importance of the relational 
environment fits well with the person-

in-environment perspective that 
characterizes social work practice.
 As I noted at the beginning of 
this article, a number of good mod-
els of translational neuroscience are 
available. As one of them, NMT 
offers a specific tool for assessing the 
neurodevelopmental functioning of 
clients with trauma histories in order 
to select treatments that will best meet 
clients’ needs. In addition, it does 
this in ways that are consistent with 
principles of social work intervention, 
including a person-in-environment 
assessment process, integration of 
case management, encouragement for 
cross-disciplinary collaboration, and 
emphasis on client strengths. 
 For more information on NMT, 
see the resources listed below or visit 
http://childtrauma.org.
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This article is based on a #MacroSW 
Twitter chat held in September 2018. 
#MacroSW Twitter chats are held every 
Thursday night at 9 p.m. Eastern. For 
more information, check out https://
macrosw.com. The New Social 
Worker is a #MacroSW media partner.

In September 2018, the #MacroSW 
Twitter Chat focused on the topic 
“Social Work in These Trying 

Times.” This chat was based on the 
following premise: “In these trying 
times, it feels as if we need to be 
engaged multiple times a day at all 
levels. For example, a social worker 
may be addressing multiple emergent 
needs at an agency (putting out fires) 
while providing expert testimony 
to a state legislator, while following 
the latest federal policy initiative 
announced this morning (one that 
could have a detrimental effect in the 
long term if a campaign to respond 
isn’t started right away).”
 For this chat, we discussed the 
following questions:

•	 Are you having experiences now that 
seem more difficult than ever?

•	 What outside forces or external 
stressors are making your practice or 
learning more complicated?

•	 How do you stay motivated?

 Our chat partners supported the 
notion that things are harder right now 
in these times. One instructor engaged 
in the chat noted that her students 
are harder to motivate. A student 
reported that she feels as if she is liv-
ing “in a badly-written B-movie” and 
that keeping a positive outlook has 
been incredibly challenging. Not all 
participants reported feeling bleak—
at least one reported that at least, 
where he works, his environment and 
clients are doing well and the outlook 
remains positive there.

 As one of the #MacroSW chat 
partners, I (Stephen) was working on 
this article the day after the midterm 
elections. I was at the Detroit airport, 
waiting to take off to join my col-
leagues at the Council on Social Work 
Education Annual Program Meeting 
(APM). I had to get up at 4:00 a.m. 
to catch my first flight out, but that 
didn’t stop me from watching election 
returns come in from across the coun-
try until 11:00 p.m. I forced myself to 
shut everything off and get some rest. 

 How could I not watch the re-
turns in real time? I spent much of the 
last year facing some difficult politi-
cal topics head-on. I’ve taught social 
work classes since 2005, starting out 
while I was working as a hospital so-
cial worker. At the start of my teach-
ing experience, there was a spirit of 
neutrality—as in, let’s discuss this topic 
or issue, triangulate the topic from 
various sides, and reach an under-
standing. My personal point of view 
is secondary, and I won’t even openly 
discuss where I stand. 
 I was new. I was learning, and I 
admit, I was a little intimidated in this 
role of instructing students.

 Chat participants noted that exter-
nal pressures are present and challenging. 
The growth of misinformation was 
acknowledged as one major example. 
A participant described her ability 
to say “no” as a way to encourage 
and emphasize balance in her life. 
One discussion member expressed 
concern that, during these times, the 
study and practice of macro social 
work is “not taking center stage.”
 
 I reflect on these #MacroSW 
chat notes, and I acknowledge that I 
still have a lot to learn. My goal is to 
keep learning until I die. Maybe I’ll 
reach Transcendence, that peak of the 
Maslow Hierarchy I ask my students 
to envision and conceptualize. I sat 
in the airport, bleary-eyed and tired, 
reflecting on the spirit of our time. 
I had watched as my home state of 
Iowa re-elected Steve King, the state 
representative for our 4th District, 
despite clear and visible evidence 
that King is a white supremacist. My 
9-year-old is aware of this and asks 
me how this can be. My son asks how 
a president can be president while 
leading a program that deliberately 
separates children from their parents. 
My students want to discuss how 
climate change can be addressed, 
meaningfully and purposefully, in a 
time when those in power continue to 
deny that it’s happening, despite clear 
evidence to the contrary and uniform 
scientific confirmation. I ask myself 
why I entered this profession, with 
so much passion and idealism, more 
than 20 years ago. 
 
 Participants noted various ways 
to keep motivation and positive feelings 
going. One participant described her 
“encouragement wall,” where stu-
dents can take and leave comments. 
Another participant described how 
she started having conversations with 

Social Work in These Trying Times
by Stephen P. Cummings, MSW, ACSW, LISW, 

and Sunya W. Folayan, MSW 
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her colleagues, and another noted 
how it’s good to talk with other social 
workers, as people in the profession 
often do recognize the stress of the 
work, and with this knowledge and 
understanding, are able to provide 
support to each other.

 I reflect on the principle written 
in the NASW Code of Ethics: Social 
workers challenge social injustice. 
“Social workers pursue social change, 
particularly with and on behalf of 
vulnerable and oppressed individuals 
and groups of people. Social work-
ers’ social change efforts are focused 
primarily on issues of poverty, 
unemployment, discrimination, and 
other forms of social injustice. These 
activities seek to promote sensitivity 
to and knowledge about oppression 
and cultural and ethnic diversity. 
Social workers strive to ensure access 
to needed information, services, and 
resources; equality of opportunity; 
and meaningful participation in deci-
sion making for all people.” (NASW, 
2018)
 I appreciate how, in our #MacroSW 
chat environment, we support each 
other during these trying times. I 
certainly struggle with the concept 
of self-care. It’s not that it’s hard, or 
that I’m too busy. I struggle with how 
the “self” in self-care implies that the 
burden is on me. Institutionally, we 
have wellness programs, and we have 
lip service. Some of it may work! I 
also have “protected time” that winds 
up being over-scheduled to address 
an emergent institutional need, or 
a staff or student crisis, or so I can 
present to others the work on which 
I’m focused. What I would like to 
see is a macro-level recognition that, 
particularly in these trying times, 
acknowledges that as social workers, 
our energies are being directed at sup-
porting others, and our reserves are 
depleting. 
 The nature of the demands social 
workers experience is reflective of our 
positioning in the field. Members of 
the social work profession are among 
those helping professionals who both 
lead and are in the direct line of care 
with our clients, patients, or target 
populations. We are the ones with the 

ever-increasing caseloads, the ones 
with clients who need help right now, 
the ones with the patients who need 
to meet with their families to discuss 
possible outcomes, and the ones with 
the student who is struggling with a 
challenging home environment and 
who is thinking about giving up. It’s 
because we see so much, and under-
stand the systems at work up front 
and behind the scenes, that we find 
ourselves adding just one more hour 
to our day, or just a few minutes more 
in that patient room.
 The social workers participating 
in the chat recognized several realities 
as making their practice more difficult 
or complicated. These included: white 
supremacy, communities under siege 
from law enforcement and public 
policy, medical personnel frequently 
dismissing mental and physical dis-
tress from Black community members 
and other persons of color, changing 
population patterns and encroach-
ing gentrification that erases neigh-
borhoods and erodes foundational 
relationships of shelter and support, 
among others. 
 In these trying times, do we 
consider the realities of our colleagues 
in this work and how their needs for 
self-care may differ from ours?
 Direct service work has tradition-
ally been seen as “women’s work.” 
Social workers have historically been 
expected to give unconditionally, 
while asking for little in return. What 
are the implications of this on our 
ability to address the importance of 
self-care? This shouldn’t be just a no-
tion carried out by the social worker 
when the system permits. Self-care 
should be baked into the structure of 
social work practice. Agencies must 
allow time for it. State and federal 
budgets must account for manageable 
caseloads. 
 Is this a fantasy? Of course, it 
doesn’t have to be. Part of the issue 
is time-honored: social workers not 
positioned in a way that their work is 
valued enough to remunerate ap-
propriately, either through wages, 
benefits, or professional respect.
 How do we derive hope from 
this? As one chat participant stated, 
“If we give up, then what?” Perhaps 

as another participant responded, 
“Advocacy is life- and career-affirm-
ing, especially during the dark times.”
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As I write this, I’m flying back 
from the 64th Annual Pro-
gram Meeting of the Council 

on Social Work Education in Or-
lando. I’m grateful for the opportunity 
to attend APM every year. I learn a 
lot from the presentations I attend, 
and I continue to network and build 
relationships each time. This year, I 
experienced firsthand the methods 
used by Walt Disney World, where 
the conference was located. With fam-
ily in tow, we spent four days at the 
parks after the APM closed.
  Overall, my son was pleased 
and confirmed with me that he’d 
had many “magical moments.” From 
a social work perspective, walking 
around the Walt Disney parks offered 
a unique opportunity to look at how 
guests are processed and treated. It’s 
a huge place with thousands of people 
visiting at any given time. Increasing-
ly, the Disney company uses technol-
ogy in ways that relieve the “friction” 
that comes with standing shoulder-to-
shoulder with so many people. As a 

social worker, I was left with a feeling 
of unease about how the technology 
used to improve the experience of its 
guests could be applied in other ways, 
and how often guests aren’t aware 
their personal data is being collected. 

Magic Moments and 
MagicBands 

 A popular attraction at Walt Dis-
ney World is a restaurant called “Be 
Our Guest,” a dining space in a large, 
cavernous room that resembles the 
ballroom from Disney’s Beauty and the 
Beast. A cast member asks me what 
I’d like to order. I reply and hold my 
wrist out, brandishing my MagicBand, 
holding it up to the receiver by the 
register. I’m directed to sit anywhere 
in the enormous dining room. 
 The MagicBand is a simple, 
brightly-colored wristband, provided 
to park guests. I had assumed the 
MagicBand was a device that acted 
like a credit card, allowing me into 
the park gates and events. 
 At the restaurant, we ordered our 
food and waited. No cast member 
escorted us, so how would our food 
get served? I hailed a cast member 
strolling by. “It’s just magic,” he said 
with a wink. Sure enough, within a 

few minutes, the food arrived. 
According to Disney, the 
band operates with radio fre-
quency transmitters that send 
information to Disney staff 
members. An antenna in the 
band is used to communicate 
short distances. On the Walt 
Disney FAQ page (see https://
disneyworld.disney.go.com/faq/
my-disney-experience/frequency-
technology/), “MagicBands can 
also be read by long-range 
readers located at Walt Disney 
World Resort used to deliver 

personalized experiences, as 
well as provide information that 

helps us improve the overall experi-
ence in our parks.”
 This technology was only recent-
ly deployed at the Disney parks, but 
it’s already ubiquitous. Cliff Kuang, 
writing for Wired in March 2015 (see 

https://www.wired.com/2015/03/disney-
magicband/), describes how these 
wristbands are meant to be used from 
the moment a person reaches Or-
lando, where the bands allow access 
to travel to the park, engage in just 
about every transaction on Disney 
property, and ultimately on return 
to the airport. “This is just what the 
experience looks like to you, the visi-
tor. For Disney, the MagicBands, the 
thousands of sensors they talk with, 
and the 100 systems linked together 
to create MyMagicPlus turn the park 
into a giant computer...it’s designed to 
anticipate your desires.”
 From the perspective of a par-
ent already weary after day one, that 
“frictionless” approach to manag-
ing my experience becomes more 
welcome. I could opt out of using this 
technology, but this would require 
knowledge of the technology and 
its implications before arriving. As 
Adam Clark Estes, writing in Giz-
modo in March 2017 (https://gizmodo.
com/how-i-let-disney-track-my-every-
move-1792875386) after a trip to Walt 
Disney World, notes: “You agreed to 
this deal. Nevertheless, you prob-
ably didn’t comprehend every detail 
buried in the fine print.”

Biometrics and Social Work 
Ethics

 Walt Disney has a privacy policy 
(at https://privacy.thewaltdisneycom-
pany.com/en/current-privacy-policy/) 
that assures customers that every 
effort is taken to maintain integrity 
and avoid unauthorized access. It 
isn’t clear whether wearables like 
the MagicBand are included in this 
policy, but the policy does reference 
“location information...including 
the use of beacon technologies.” It’s 
notable that the power of the wear-
able technology in the parks seems to 

On Technology, Disney Magic, and Privacy 
by Stephen P. Cummings, MSW, ACSW, LSW

Social Work Tech Notes

MagicBands the Cummings family received prior to 
their trip to Disney World.
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constitute a portal for a vast sum of 
information, and to that end should 
warrant at least a more specific men-
tion about wearable tech like the 
MagicBand, which most everyone 
visiting the park will be using. 
 Using the MagicBand also 
requires park attendees to provide a 
fingerprint scan. My son’s finger was 
scanned on his first day at the park. 
This is a form of biometric data col-
lection. According to the International 
Biometric Society, the terms “bio-
metrics” and “biometry” have been 
“used since early in the 20th century 
to refer to the field of development of 
statistical and mathematical methods 
applicable to data analysis problems 
in the biological sciences.” (See https://
www.biometricsociety.org/about/definition-
of-biometrics/) The Society notes that 
this includes the new technology of 
identifying individuals using bio-
logical traits, “including retinal or iris 
scanning, fingerprints, or face recogni-
tion.” 
 Biometric technology in com-
mercial use has already been recog-
nized as problematic. For instance, 
Illinois has a biometric privacy law in 
its code, called the Illinois Biometric 
Information Privacy Act. This law is 
designed to govern the collection and 
use of biometric data, including re-
quiring that businesses provide notice 
to and permission from individuals to 
collect and store biometric data. In a 
case now before the Illinois Supreme 
Court, a mother is suing Six Flags 
Entertainment Corporation after the 
amusement park required a finger-
print scan from her 14-year-old son. 
The description of this data collection 
is essentially the same as how Disney 
collects data. (See https://news.bloom-
berglaw.com/privacy-and-data-security/
six-flags-scan-of-boys-thumbprint-tests-
biometric-privacy-law)
 Why should social workers care? 
After all, the whole intent of this kind 
of data collection at Disney World is 
to reduce any friction a park attendee 
may experience. The collection, 
storage, and application of biometric 
data does not seem harmful. Speaking 
as someone who spent several days 
at Disney World, stress is inevitable. 
Bumping into people throughout 

each day, waiting in long lines, and 
spending more money than intended 
can be tempered by the ease provided 
by the use of biometric information to 
handle seemingly little things like gate 
ticketing and photo storage. After all, 
it’s a theme park, the entrance to and 
the experience of which is a complete 
choice. 
 However, it’s this acclimation and 
enculturation of biometrically-collect-
ed data that’s at issue. It’s not readily 
apparent how this data is being used, 
or how my data could be used once 
I leave the park. It’s possible Disney 
captures this information for use 
within its own official apps, particu-
larly those that sell products. This 
is comparable to how social media 
companies like Facebook collect data 

on users. Facebook has been histori-
cally secretive about the ways person-
al data is used. The American Civil 
Liberties Union (https://www.aclu.org/
blog/national-security/facebook-applica-
tion-privacy-breach-exposed?redirect=blog/
technology-and-liberty/facebook-applica-
tion-privacy-breach-exposed) has been 
monitoring how personal information 
on Facebook is sold to third parties, 
regardless of your privacy settings. 
 Also, it’s possible that the design 
of biometric data collection, as a 
means to collect information on indi-
viduals, could be replicated in other 
industries. Could the MagicBand be 

used in a tertiary health care setting, or 
a rehabilitation center? It seems likely. 
 All of this is to say that, ethically, 
social workers should be aware of, 
and critical of, how new technolo-
gies evolve and change. The NASW 
Code of Ethics (available at https://www.
socialworkers.org/About/Ethics/Code-of-
Ethics/Code-of-Ethics-English) asserts 
that “we should facilitate informed 
participation by the public in shaping 
social policies and institutions.” This 
is a brief but still relevant passage 
from the Code. I note this especially 
as the 2018 CSWE APM enters his-
tory, scheduled to return to the Walt 
Disney campus in a few years. If, as 
social workers, we are concerned that 
holding a conference in Las Vegas 
may be seen as an endorsement of 
vice, it’s fair to be thoughtful of how 
personal data is collected and used in 
Orlando, and the “Happiest Place on 
Earth.” 
 As social workers, we are expect-
ed to take reasonable steps to ensure 
that information is encrypted. These 
are values we should hope to see in 
practice elsewhere. As noted earlier, 
it’s not entirely evident that Disney 
World park guests are aware of their 
options, or how their data is used, 
even after reading the privacy state-
ment. The nature of how Disney en-
gages in data collection requires one 
to opt out, which requires an aware-
ness of what’s at stake when entering 
a Disney park. These options do not 
appear to be readily evident to guests, 
which fails to reach the standard of 
informed decision-making.
 As attendees of the Annual 
Program Meeting of the Council on 
Social Work Education, it’s fair to 
expect that we understand how opera-
tions like Walt Disney World work, in-
cluding the use of our electronically-
collected data. While you are entering 
the Disney world and the magic it 
purports to provide, you have rights 
to privacy and should be informed on 
how to access them.

Stephen P. Cummings, MSW, ACSW, 
LISW, is a clinical assistant professor at 
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Work, where he is the administrator for 
distance education.

Stephen’s son at Epcot theme park.
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Practice Lessons Learned From Parenthood
by Katie Novick Nolan, LICSW

When my daughter was 
around two years old and 
attending daycare, I had an 

encounter that gave me new insight 
into how my experience as a parent 
could help me to better understand 
my role as a social work educator and 
practitioner.
 After a long day, I couldn’t wait 
to pick up my daughter from school. I 
arrived at the door and was met by the 
teacher who, with a reassuring smile, 
took me aside for a moment. She 
said that my daughter was doing “just 
fine,” but would really benefit from 
additional opportunities for social 
interaction to help her overcome her 
shyness. She suggested I enroll her in 
a class or activity outside of school to 
facilitate this. My daughter? At home, 
she was hilarious, energetic, outspo-
ken—downright acrobatic. In the world 
outside of home, she was reserved and 
an observer. Shy?
 I was aware of the multitude of 
thoughts and feelings that came over 
me—each like a wave that crested and 
then fell, barely making room for the 
next. 
 The first thing I experienced 
was a feeling of shame. A tightness 
developed in my chest, and my heart 
started to beat faster. It was as if the 
teacher had said to me, “You aren’t 
doing enough for your child.” 
 The second was annoyance and 
defensiveness: “What’s wrong with 
being shy? The world needs more 
introverts!” I started to contemplate 
responses like, “She’s already away 
from me eight hours a day...how 
many more do you suggest?” I was 
also aware of thinking the very thing 
I always feared parents thought about 
me when I was a new social worker: 
“I bet you don’t even have kids.” I 
consciously unclenched my jaw. 
 However, not surprisingly, the 
strongest feeling was that of helpless-
ness. My throat ached, and I remem-
ber trying to force a smile that trem-
bled at the corners. I felt as if there 
was something my child needed help 
with and I had missed it.

 I experienced all of these waves 
in a matter of seconds—probably 
while the teacher was still talking to 
me—although after her comment about 
shyness, I don’t really remember 
anything else she said. And even after 
all of my experience communicating 
with others, I felt a strong desire to 
keep all of these reactions to myself, 
because in this situation I was not the 
social worker or the professor. I was 
the parent, and the teacher was the 
professional with the authority to judge 
my child and me. So, I chose not to 
voice any of these thoughts. Instead, as 
casually as possible, I replied, “Thanks 
so much for the suggestion.” 

 Before I had a child, I learned a 
lot about families and children and 
parents from books, lectures, intern-
ships, and life experiences. However, 
there was one thing I could not fully 
understand before having a child of 
my own—the crushing vulnerability. 
 Before having a child, I could not 
fully appreciate how brave parents 
are when they walk through the door 
and tell us about their children and 
themselves. These parents have chosen 
to seek help because their child won’t 
listen and they don’t know what to do; 
because their child was harmed and 
they aren’t sure how to help them; 
because despite all of their best efforts, 
they cannot protect their children from 
violence in their communities; because 
they are scared of their anger; because 
they are working full time and are still 
facing eviction.

 My daughter’s teacher appeared to 
be in her mid-twenties and, I believe, 
was new to teaching. My daughter 
adored her, and she appeared to have 
a natural ability to connect with chil-
dren. And yet, I had felt disconnected 
and misunderstood during our con-
versation. It made me wonder what 
her thought process was when she 
approached me—had she been debat-
ing bringing it up for weeks? Had she 
sought advice from the director? Had 
she impulsively brought it up? Had she 
thought the conversation went well or 
later reflected on it with regret? I don’t 
know. I believe my daughter’s teacher 
approached me with the best of inten-
tions, and there was part of me—the 
part that had once been an excited 
and nervous new social worker—that 
empathized with her effort and with 
her failure to connect with me. 
 Social work students are often 
asked to take on the tremendous 
responsibility of becoming immersed 
in the lives of their clients at the very 
same time that they are just beginning 
to learn theories and practice skills for 
engaging, assessing, and intervening 
with clients. For most of us, there is a 
deep need to be helpful and a strong 
desire for this help to be tangible, to al-
lay the fears that we have that perhaps 
we aren’t really doing much at all.
 When my daughter’s teacher 
asked to speak with me, I think I 
would have felt vulnerable no matter 
what. For most, that is part of the price 
of parenthood. But what is interesting 
to consider is that perhaps the theme 
that connects parents and new teach-
ers and social workers is the crushing 
vulnerability of wanting to do the best 
we can, with all of our being, and be-
ing terrified that we will fail. 
 In her popular TEDx talk, Brené 
Brown states that one of the barriers 
to connection and self-acceptance is 
when we don’t believe that “we’re 
enough” and when we don’t allow 
ourselves to “...be seen, deeply seen...” 
(see https://bit.ly/18jwjT1). But this can 
feel tricky for social workers, because 
we need to maintain professional and 
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boundary conscious identities at the 
same time that we must stay in touch 
with our genuine and authentic selves. 
Especially when we are starting out, it 
can be comforting and in some ways 
safe to lean heavily on our professional 
identity, because it can also act as a 
protective mask that shields clients, but 
also ourselves, from our self-doubt and 
insecurities.
 Perhaps this desire to squelch 
vulnerability can set us up for some of 
our most common errors as new social 
workers. Sometimes, we can “leave the 
station before checking to see if the cli-
ent is on board,” as one of my supervi-
sors used to say. We can also fall into 
the trap of trying to be the problem-
solver—the social worker who swoops 
in with all the answers. The trouble 
is, this robs parents and guardians of 
the opportunity to have the answers. 
It also tilts power in our direction as 
parents are left to “agree or disagree” 
with us, rather than use us as sounding 
boards for their ideas. This can also 
lead all of us to sometimes fall into the 
trap of judgment. Even with the best of 
intentions, we can still say that par-
ents “have trouble following through” 
when they don’t do what we suggest. 

 What if, instead of trying to 
squelch vulnerability or push it aside, 
we instead accepted it and allowed 
ourselves to feel it? What if we allowed 
ourselves to look inside ourselves and 
take on the fearful process of trying 
to understand what these feelings tell 
us about ourselves—to accept that, as 
Brené Brown said, “...vulnerability is 
the core of shame and fear and our 
struggle for worthiness, but it appears 
that it’s also the birthplace of joy, 
of creativity, of belonging, of love.” 
When we better understand ourselves 
as people and as practitioners, we will 
also be better prepared to empathically 
connect with parents and guardians 
who, in their own ways, and probably 
for different reasons, are experiencing 
the same fears of not being under-
stood, of judgment, and the potential 
consequences of failure.
 If we are able to connect with 
ourselves in this way, we might be able 
to use these feelings to help us truly 
respect and empathize with the vulner-
ability and bravery that parents bring 
into the room. We can then honor it 
by remembering that as parents tell us 
a story, they are making a choice to let 
us into their lives, letting us see what it 

is really like. When we take this stance, 
parents remain the experts on their 
children as they seek out help. And 
when we offer our help, this stance 
helps to ensure that we’ve left room for 
parents to say that they aren’t sure that 
that is what is best for their child. It 
leaves room for their expertise. 
 For instance, I think I would have 
stayed more open to the teacher if 
she had said, “I want to help your 
daughter feel more comfortable in our 
classroom. Do you have any ideas?” 
Now, instead of a parallel process 
where professional and parent work 
to hide our most helpless feelings, we 
have instead joined around a shared, 
risk-taking experience. 
 If we are able to create a space 
like this, then perhaps instead of vul-
nerability being a place of divide due 
to fear and insecurity, it could instead 
be a meeting point of connection and 
understanding—a place of acceptance. 

Katie Novick Nolan, LICSW, is an as-
sociate professor of practice at Simmons 
University School of Social Work, where she 
teaches in the BSW and MSW programs. 
Katie also continues to practice clinical 
social work.
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Available in paperback (full color or B&W) and a beautiful hardcover full color gift edition...

On Clinical Social Work
Meditations and Truths From the Field

by Dr. Danna R. Bodenheimer, LCSW
Foreword by Jonathan B. Singer, Ph.D., LCSW

 Through words and images, Dr. Danna Bodenheimer brings to life a wide range of realities for 
clinical social workers. Consider her a master teacher, supportive mentor, or caring friend--this 
volume of “meditations and truths” is her gift to you and to the social work profession she loves.
 In her own gentle voice and conversational style, On Clinical Social Work is a collection of 
Bodenheimer’s writings and photographs. She encourages you to think critically about everything 
from assessment, diagnosis, intervention, and clinical supervision to the social worker’s internal 
world, anxieties, and self-care. She expounds on attachment and trauma in detail. She comments 
on current events and how they relate to the clinician’s work. Through it all, she weaves themes 
of social justice and an awareness of macro-level influences on clients’ lives.

 Images from Dr. Bodenheimer’s daily self-care practice of photography offer a glimpse into her deep exploration into the details 
of both clients’ and clinical social workers’ everyday lives through the keen focus of her camera’s lens.
 Building on her first book, Real World Clinical Social Work: Find Your Voice and Find Your Way, this volume shows you that you 
are not alone. All clinicians are seeking the “truth” about their work, and that is okay.
 Includes 53 essays and 23 beautiful, full-color photographs. This breathtaking, full-color hardcover edition is Dr. Danna 
Bodenheimer’s “love letter” to clinical social work. It makes a beautiful gift for a clinical social worker or a student who aspires to be 
a clinician.

ISBN: 978-1-929109-66-1 ($29.95, hardcover) • ISBN: 978-1-929109-65-4 ($24.95, paperback) • 
ISBN: 9781929109791 ($19.95, paperback B&W, Amazon only) • 2017 • 5.5 x 8.5 • 232 pages  

Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)

Available at Amazon.com, BN.com, & other bookstores. 

From the Foreword
Danna pays attention to life’s details with a psychotherapist’s insight and writes about them 
with the passion of a slam poet. She speaks to the soul of social work and inspires us 
to think about more than just social work.

Jonathan B. Singer, Ph.D., LCSW
Associate Professor, Loyola University Chicago

Founder and host, Social Work Podcast

I read Danna’s writing with excitement because I know that, in her reflections, I will 
find some of my own truths. I find myself thinking that we are so different from each 
other. After all, we are of different ages, races, sexual orientations, religions, family structures. 
Yet, I consistently find connection to her thoughts and feelings. Her writing is honest, pas-
sionate, and filled with wisdom.

Valerie Dorsey Allen, DSW, LSW
Director, African-American Resource Center, University Of Pennsylvania

Dr. Bodenheimer writes not only about “how to” for social workers but also talks about 
the role of the social workers themselves. This emphasis on self reflection is often 
missing from treatment manuals.

Sean Erreger, LCSW
Stuck on Social Work Blog

Dr. Bodenheimer’s book offers pearls of wisdom that all clinical social workers, ranging 
from novices to seasoned practitioners, can truly benefit from. I plan to include this book 
as recommended reading on the Advanced Social Work Practice [and] Leadership and 
Management course syllabi that I teach.

Jack B. Lewis, DSW, LCSW
Assistant Professor, Stockton University MSW Program

Dr. Danna Bodenheimer, LCSW, lives and 
works in Philadelphia, PA. She received both 
her bachelor’s and master’s 
degrees from Smith Col-
lege, in addition to attend-
ing a post-baccalaureate 
program in psychology 
at Columbia University. 
Danna went on to receive 
her doctorate in social 
work from the University of Pennsylvania. 
Danna divides her time between consulting, 
supervising, writing, and practicing. After 
nearly 10 years in private practice, Danna 
opened the Walnut Psychotherapy Center, an 
outpatient, trauma-informed mental health 
practice that serves the LGBTQ population. 
The practice makes use of psychodynamic 
therapy and strives to make long-term mental 
health treatment affordable and available to as 
many people in Philadelphia as possible. Danna 
has taught at the University of Pennsylvania, 
Temple University, Rutgers University, and 
currently at Bryn Mawr’s Graduate School 
of Social Work and Social Research. She is 
the mother of two fascinating and inquisitive 
young boys. She is a licensed clinical social 
worker (LCSW) in Pennsylvania.
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Reviews

Technology, Activism, and Social Justice 
in a Digital Age, by John G. McNutt 
(Ed.), Oxford University Press, ISBN 
9780190903992 paperback, New York, 
2018, 240 pages, $34.95.

 Technology, Activism, and Social Jus-
tice in a Digital Age introduces readers 
to ways in which technology is en-
hancing social change across multiple 
areas, including community/nonprofit, 
policy/government, and global sec-
tors. A collection of articles written by 
academics, pracademics, and practitio-
ners, representing fields ranging from 
social work and public administration 
to law and urban planning, explores 
how traditional advocacy approaches 
are transformed through the use of 
technologies (e.g., electronic mail, 
social media, and crowdfunding) to 
further social justice goals. 
 In Chapter 1, McNutt outlines the 
text and provides perspective on how 
the book tackles technology and social 
change. The first part familiarizes read-
ers with the basics of change, provides 
a history of traditional and technology-
based change approaches, and demon-
strates the collaborative contracting pro-
cess between nonprofits and state-level 
managers, which can enable nonprofits 
to advocate for programmatic change. 

 The second part exposes readers 
to civic technology and how Twitter 
has empowered and enabled user-
based content to eclipse mainstream 
media sources. A simple hashtag can 
expand the reach of conversation to 
anyone, anytime, and anywhere. 
 Part three provides an analysis of 
online advocacy and lobbying on the 
Stop Online Piracy Act/Protect Intel-
lectual Property Act (SOPA/PIPA), 
use of social media in community 
action agencies, and use of technology 
in state-level child advocacy organiza-
tions. 
 Part four delves into the use of 
technology on a global stage, such as 
in China, international nongovern-
mental organizations, and national/
international social movements. 
 Part five concludes with the future 
of technology to create social change.
 For students, this book eluci-
dates how social change has evolved 
through modern technology. Students 
can better understand some of the 
most pressing issues related to social 
change efforts and learn about needed 
areas of advocacy. The book may be 
helpful to practitioners who desire 
to improve organizational advocacy 
models. Chapter 3 reveals that most 
nonprofits, particularly public chari-
ties, are unaware of lobbying rules. 
This chapter provides public chari-
ties with practical lobbying strategies 
and explains some Internal Revenue 
Service (IRS) guidelines. For academ-
ics, this book explores a number of 
emerging topics worthy of further 
examination. One such topic is advo-
cacy technology and precise microtar-
geting to voters or stakeholders. 
 Technology, Activism, and Social Jus-
tice in a Digital Age is a helpful supple-
mentary text for social work practice 
within organizations and communi-
ties. And because it is essential for 
social workers to effectively advocate 
for clients, the text offers students and 
educators a better understanding of 
the utilization of technology to further 
social change practice.

Reviewed by V. Nikki Jones, DSW, 
LCSW, LMFT, Assistant Professor of 
Social Work, Middle Tennessee State 
University.

Wisdom, Attachment, and Love in 
Trauma Therapy: Beyond Evidence-Based 
Practice, by Susan Pease Banitt, Rout-
ledge, ISBN 9781138289758, New York, 
2019, 196 pages, $39.95. 

 As a social work educator, I push 
evidence-based practice hard in the 
classroom. I find every opportunity 
to drive home the point that without 
science, our profession has no proof of 
effectiveness. After reading the book 
Wisdom, Attachment, and Love in Trauma 
Therapy, I have begun a process of self-
reflection related to my teaching phi-
losophy. I have begun to ask myself, 
“Have we forgotten the importance of 
the therapeutic relationship?” 

 Pease Banitt does a remarkable 
job of reminding the reader that 
there is more to therapy than just the 
knowledge of evidence-based inter-
ventions. The book is divided into 
sections that take the reader through 
each component highlighted in the 
title of the book. The first component 
converges on wisdom. The chapters 
that focus on wisdom help the reader 
to link the power of relationship 
to neuroscience. The neuroscience 
elements are explained with ease. 
The author makes the most complex 
science seem easy to understand. 
Next is attachment. These chapters 
focus once again on the importance 
of the relationship with the client, but 
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also weave in theoretical framework and concepts. Last is 
the topic of love, which contains a nice wrap-up including 
the essential qualities of a master therapist, sympathy vs. 
empathy, and the importance of self-care. 
 This book is an excellent read for social workers 
both new and seasoned. It contains remarkable insight 
from a psychotherapist who is not afraid to challenge our 
western ideas of healing in trauma therapy. This insight 
is displayed in the clinical application notes, as well as in 
case scenarios that help bring the concepts to life for any 
reader. Both are strategically placed throughout the text. 
These elements serve as a great reminder to the seasoned 
social worker and as a teaching opportunity for the new 
social worker. 
 Wisdom, Attachment, and Love in Trauma Therapy: Beyond 
Evidence-Based Practice is most certainly going into my 
teaching repertoire. The book is a gentle reminder of what 
our students need to understand before entering the world 
as professional social workers. It is also a recommended 
read for any social workers who are ready to self-reflect on 
their current practices. 
 As social workers, we cannot help people heal without 
relationship. Pease Banitt’s book serves as an authentic 
reminder of the importance of a trusting and genuine 
therapeutic alliance. 

Reviewed by Amy Ward, BSW, MSW, LCSW, University of 
Southern California doctoral student, East Central University, 
Social Work Program Director.

Expressive Arts for Social Work and Social Change, by Tuula 
Heinonen, Deana Halonen, and Elizabeth Krahn, Oxford 
University Press, ISBN 9780190912406, New York, 2019, 173 
pages, $33.20.

 Expressive Arts for Social Work and Social Change is a 
valuable resource for social workers who are interested 
in the arts and their contribution to the field. The book 
defines expressive arts as arts-based methods for practice. 
In the preface, the authors describe expressive arts as art 
therapy, music therapy, and movement and dance therapy. 
The term expressive arts is used in this book, and in general, 
as an umbrella term, without referencing the profession of 
Expressive Arts Therapy and Education and its focus on 
intermodality. 
 The book is organized with the first two chapters offer-
ing the reader an invitation to see the connection between 
expressive arts and social work and how the arts can be 
transformative. The authors, who are from Canada, state 
that “environment-green social work and the significance 
of place; Indigenous perspectives; social justice and social 
action; cultural safety and creative expression as a com-
pelling human need for people’s well-being” inform the 
writing (p. 6). 
 In the following six chapters, the authors organize the 
materials around specific art modalities, such as visual arts, 
photography and video, movement and dance, storytell-

ing, poetry and metaphor, music and theater, drama, and 
performance. Each of the chapters offers a description of 
the modality, in addition to examples and applications. 
The chapters end with questions for reflection and a list of 
resources for further exploration. 
 The book does not recognize the history and work 
of the International Expressive Arts Therapy Association 
(IEATA), with its Registered Expressive Arts Therapy 
(REAT) and Registered Expressive Arts Consultant Educa-
tor (REACE), designations. In addition, multiple education 
and training sites exist in North America and international-
ly. In some expressive arts therapy programs, the education 
is offered in BSW/MSW programs such as in Hong Kong. 
 Although references can be found in journals and 
books related to expressive arts, there is less written about 
the use of expressive arts from a social work perspec-
tive. Thus, this book offers a valuable resource for social 
workers, other disciplines, and people interested in the arts 
regardless of discipline. The authors identify the value of 
the arts with a grounding in the social work Code of Eth-
ics and emphasizing both the micro and macro uses of the 
arts. Arts-based inquiry is explored, along with arts-based 
pedagogy in social work education. The book is well re-
searched and offers a wealth of references that can inspire 
practitioner, educator, and scholar. 

Reviewed by Heather Thorp, MSSA, LCSW, REAT, Field Direc-
tor, Appalachian State University.
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Introducing a ground-breaking book from The New Social Worker Press...

Real World Clinical Social Work
Find Your Voice and Find Your Way

by Dr. Danna R. Bodenheimer, LCSW
Social work graduate school is only the beginning of your preparation for professional life in the real 
world as a clinical social worker. Dr. Danna Bodenheimer serves as a mentor or a supportive supervisor 
as she shares practice wisdom on topics such as thinking clinically, developing a theoretical orienta-
tion, considering practice settings, and coping with money issues. She addresses the importance of 
supervision and how to use it wisely. A frank discussion on the important and rarely-talked-about 
issue of loving one’s client is followed by a practical look at next steps—post-graduate options and 
finding your life’s work in clinical social work. Altogether, Real World Clinical Social Work will serve 
to empower you as you find your own voice, your own way, and your own professional identity.

Contents
Acknowledgments   
Foreword by Lina Hartocollis    
Preface—What Do We Have Here?    

PART 1—THINKING CLINICALLY
Chapter 1—Introduction: The Story of Rita    
Chapter 2—The Lens of Clinical Social Work    

PART 2—GETTING YOUR THEORETICAL 
GROOVE ON

Chapter 3—Thinking About Theory    
Chapter 4—Object Relations    
Chapter 5—Ego Psychology    
Chapter 6—Self Psychology    
Chapter 7—Cognitive Behavioral Therapy    
Chapter 8—Burning Questions and Case Con-

ceptualization    

PART 3—PRACTICAL CONSIDERATIONS
Chapter 9—The Settings    
Chapter 10—Money, Money, Money    

PART 4—PRACTICE MATTERS
Chapter 11—Making Use of Supervision    
Chapter 12—If I Had Known Then: Adventures 

From the First Years    
Chapter 13—What If I Love My Clients?    

PART 5—THINKING AHEAD
Chapter 14—What’s Next? Post-Graduate Op-

tions    
Chapter 15—Your Life’s Work: What Is Enough?   
    

What People Are Saying

Danna Bodenheimer’s book is the clinical supervisor you always wanted to have: brilliant yet approachable, 
professional yet personal, grounded and practical, yet steeped in theory, and challenging you to dig deeper.

Jonathan B. Singer, Ph.D., LCSW, Associate Professor of Social Work, Loyola University Chicago, 
Founder and Host, The Social Work Podcast

[From the Foreword] Using powerful case examples and a series of carefully crafted questions, this book 
challenges readers to think broadly and deeply about their own social work practice and identity. It is 
an invaluable companion for beginning social workers and educators alike.

Lina Hartocollis, Ph.D., LCSW,Dean of Students, Director, Doctorate in Clinical Social Work 
Program,University of Pennsylvania School of Social Policy & Practice

Reading Danna Bodenheimer’s Real World Clinical Social Work: Find Your Voice and Find Your Way is 
like spending a weekend in a wonderful candid conversation with many of our favorite theorists! While 
sharing her own perspectives and experiences, Bodenheimer invites us to reflect on topics as far-ranging 
as the essential components of the different modalities we can use in assessing and addressing client needs 
to identifying the elements that are critical to both the effectiveness of our professional practice and the 
sustenance of our personal lives. In language that is accessible, oftentimes metaphoric, and yet not at 
all simplistic, this book also introduces us to some of the clinical experiences of clients and therapists 
through an interweaving of their stories and theories. ...spending time with Real World Clinical Social 
Work is a real gift to yourself and everyone you serve.

Darlyne Bailey, Ph.D, ACSW, LISW,  Dean, Professor, and MSS Program Director, 
Graduate School of Social Work and Social Research, Bryn Mawr College

It is nearly impossible to begin a career as a budding clinical social worker without the accompaniment 
of a variably loud inner voice that says, “You have no idea what you are doing.” Dr. Bodenheimer be-
friends the beginning clinician with this incredibly personable and accessible book and says, “Sure, you 
do.” Dr. Bodenheimer uses herself as a vehicle for connection with the reader, and she speaks directly 
to that inner voice with compassion, understanding, and guidance.
Cara Segal, Ph.D., Smith College School for Social Work, faculty, Private Practitioner, Northampton, MA 

ABOUT THE AUTHOR
Dr. Danna Bodenheimer, LCSW, lives and works in Philadelphia, PA. She gradu-
ated from Smith College, earning her bachelor’s degree in Women’s Studies, and 
received a post-baccalaureate degree in psychology from Columbia University, 
Danna began her social work career at the Tuttleman Counseling Center at Temple 
University. After receiving her DSW from the University of Pennsylvania, Danna 
began a teaching career and her own private practice. She currently teaches at Bryn 
Mawr’s Graduate School of Social Work and Social Research and is director of the 

Walnut Psychotherapy Center, a trauma-informed outpatient setting that she founded, specializing in 
the treatment of the LGBTQ population.

ISBN: 978-1-929109-50-0 • 2016 • 5.5 x 8.5 • 223 pages  •  $19.95 plus shipping  
Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390

http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)
Also available now at Amazon.com

“No doubt, new social 
workers will find this 

an accessible, practical 
primer...and a life raft 
for embarking on the 

profession!”
Anne Marcus Weiss, LSW, MSW
Director of Field Education, 

University of Pennsylvania, School of 
Social Policy & Practice



ISBN: 978-1-929109-35-7 • 2013 • 5.5 x 8.5 • 249 pages •  $19.95 plus shipping  Order from White Hat Communications, PO Box 5390, Harrisburg, PA 17110-0390
http://shop.whitehatcommunications.com  717-238-3787 (phone)  717-238-2090 (fax)

Table of Contents

PRAISE FOR THE BOOK

“As someone near the end of a long career in social work and social work education, I found 
the stories of Ogden Rogers in his collection, Beginnings. Middles, and Ends, to reflect so 
much of my own experience that I literally moved back and forth between tears of soulful 
recognition and laugh-out-loud moments of wonderful remembrances. There is something 
truthful and powerful about the artist who is willing to put a masterpiece together and leave 
the telltale signs of failed attempts. Too many who reflect on their past do so to minimize 
imperfection, setting standards unreachable by others. Ogden Rogers has charted a course 
of professionalism that encourages creativity, allowing for errors, and guided by honest 
reflection and dedication to those whom he would serve. This read is a gift to all, whether 
they are starting or ending their journey of service to others.”

Terry L. Singer, Ph.D., Dean, Kent School of Social Work, University of Louisville

“I found the stories humorous, sometimes painful, and incredibly honest and real. There 
is really nothing else out in our literature that is quite like this. It reminds me of when we 
teach the art and science of social work practice—this is the art.”

Jennifer Clements, Ph.D., LCSW, Associate Professor, Shippensburg University

“...a profound piece of creative literature that will reinstill idealism within senior social 
workers who are on the threshold of being cynical about their work.”

Stephen M. Marson, Ph.D., Professor, University of North Carolina Pembroke

“Recommended reading for new social workers, experienced social workers, friends and 
families of social workers, and future social workers because of the variety of anecdotal 
case presentations and personal perceptions. Truly open and honest portrayals of social 
work and the helping professions with touching, easy-to-read entries fit within the beginning, 
middle, and ending framework. This book is suggested for both public and academic libraries 
to support the career services and/or professional development collections.”

Rebecca S. Traub, M.L.S., Library Specialist, Temple University Harrisburg 

Beginnings, Middles, & Ends
Sideways Stories on the Art & Soul of Social Work

Ogden W. Rogers, Ph.D., LCSW, ACSW

     A sideways story is some moment in life when you thought you were doing 
one thing, but you ended up learning another. A sideways story can also be a poem, 
or prose, that, because of the way it is written, may not be all that direct in its 
meaning. What’s nice about both clouds, and art, is that you can look at them and 
just resonate. That can be good for both the heart and the mind.
     Many of the moments of this book have grown from experiences the author 
has had or stories he used in his lectures with students or told in his office with 
clients. Some of them have grown from essays written for others, for personal or 
professional reasons. They are moments on a path through the discovery of social 
work, a journey of beginnings, middles, and ends.
     With just the right blend of humor and candor, each of these stories contains 
nuggets of wisdom that you will not find in a traditional textbook. They capture 
the essence and the art and soul of social work. In a world rushed with the il-
lusion of technique and rank empiricism, it is the author’s hope that some of 
the things here might make some moment in your thinking or feeling grow as a 
social worker. If they provoke a smile, or a tear, or a critical question, it’s worth it. 
Everyone makes a different journey in a life of social work. These stories are one 
social worker’s travelogue along the way.
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Ogden W. Rogers , 
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Table of Contents of 

Ogden Rogers’ 
Beginnings, Middles, & Ends 

and other information 
about this book, see:

beginningsmiddlesandends.com

Available directly from the publisher 
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